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IPG Connects..

BUSINESS-TO-BUSINESS BUSINESS-TO-CONSUMER CONSUMER-TO-CONSUMER GOVERNMENT-TO-CONSUMER
(B2B) (B2¢C) (c2¢) (G2C)
e.g. alibaba.com, indiamart.com e.g. Amazon, Flipkart, Paytm-Mall e.g. eBay.com, olx.in, quikr.com e.g. IRCTC, GSTN, BharatKosh

Government Education Utility Insurance Mutual Funds Retail
v Yy ” Y h
e Municipal | *School «Bill / Recharge *Investments [e-Com
Corp eColleges «Water. Gas ¢ Investments | «S|P Apparc’els
e Water eUniversities DTH, E’Iectric, ¢ Premiums eInvestment  «Hotels,
Boards o All types / size «Housing e General in units or Travel &
*Forest Corp.| of educational | ¢, ety e Life lump sum Tour
eTaxes Institution Maintenance [Groceries
e Fee Training/Coa
Collection ching




Baroda e-Gateway




On-Boarding

Integration

Settlement

Chargeback

Baroda e-Gateway - Functions

e Easy documentation

e Attractive pricing (MDR)

e Customisable solutions

e Demo and Fast on-boarding

e Compatible with all major platforms

 Dedicated support and hand holding

e Integration within two to five working days

¢ Debit / Credit Cards, Net Banking and UPI modes provided

e Settlement on next working day

e Merchant Self Service Portal for complete access
¢ Rapid complaints handling

e Support for custom MIS and reconciliation

e Disputes (Chargeback) handled by Bank personnel
e Single point support for Chargeback representment
e High representment success rate

e Fully compliant with RBI & Interchange guidelines




INTEGRATION

ASP.net
PHP
JAVA
Woo Commerce
Shopify
Magento
Prestashop

OpenCart

And many more...

Dedicated support
Hand holding for integration
Quick integration (2 to 5 days)
Parallel UAT

Real-time monitoring
Detailed MIS

Up to 36 user defined fields
Refund (part / full) processing
Inquiry API




Aggregator provides intermediary
platform to own customer by routing

Aggregators

Cards, UPI, Net banking and other
transactions to PG’s & arrange the other
bank’s Net banking/Wallet processing
for IPG customers.
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Response

BillDesk

CCAvenue

Paytm

PayU

ATOM

FSS Pay

IRCTC (IPAY)

Letzpay

Aggrepay

Sabpaisa

Razorpay

Futuretek LLP

Cashlesso

FT Cash

Easebuzz

Safexpay

Airpay

and many more...




35+ Banks and
counting...
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MSS Portal

Merchant Self Service Report
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Student Data
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Fee Heads

Installment /Part Payment
Reminder / Gallery

Late fee / Concessions
Due date

Fee Description

Admission fee
Hostel fee
Bus fee

Settlement in different accounts




Institute Admin Login
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Types of MIS Reports

Finance Dashboard

Fees

Reporis

Transaction Report

Head Wise Reports

FEES REPORTS

Transaction Report

Headwlse Settlement Report

Headwilse Defaulter With Fine Report

OutStanding Report

Concession List

Late Fees Transaction Report

Headwise Tmnsaction Report?

Heagwize Defaulter Without Fine Repart

¢CCCECCECCEC

Headwise Tmnsaction Report

Dally Cellection Repart

Diseaunt

Outstanding Headwise Report

External Transactons Report

Student Statement Report

Fee Collection Report

Headwize Monthly Settlemert Report

Settlemant Report

Headwise Dally Collection Repert

Dues

Daily Cheque Statement Report

Late Fees Due Report

Daily Collection Summary Report

Course Wise Fees Report

Settlement & Head wise

settlement Report

Daily Collection

Head wise Collection

Discount

Dues

Fine

Head Wise Fine Report

Outstanding fee

Late Fees Report

Daily Collection Summary

Monthly Settlement

Course Wise Fees

PAY |
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Initiate Refund at merchant end

From Dats To Dato Paymant Typa Acquirgr Bank
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For Student : Mobile App Screens

Enter Username

Enter Password Or

Forgot Password?

SUBMIT
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Student Portal

e User Id: Set at <Institute code><unique identification number> e.g.
AD1010

e Password: Date of Birth / mobile number / common password

e Due fees

e Fee breakup (installments)
e Paid Fee history

e Receipts

e |Inquiry

e Notice board

e Gallery




Student’s page
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Some Valuable Associations

7 societies

e Approx. 2000 flats per society
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* Another un-tapped market segment
— Housing Societies /Colonies/Co-operatives (CHS)

* Regular payment collection
— Maintenance Fees
— Parking charges
— Miscellaneous Fees
— Ad hoc / On-demand payment collection
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Parkino & Visitor Manageme

Parking modules enables
easy allotment and
management of parking
space for residents.
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Stock & Circular

Colony'

The visitor module will
allow society users to
manage the visitors and
get all the details
captured in the system.




Reminders

AT

(L




PAY

Baroda Paypoint — Get e-Kart
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Bow cotton dress

NEW NOW
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Baroda Paypoint — Get e-Kart

For Merchants willing to business online in retail
and restaurant business.

Customised web design.

Display product pictures, description and pricing
Discounts / Sale / Coupons can be incorporated
Stock management

Wide array of payment options available — Cards,
Net Banking, UPI etc.
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Baroda Paypoint — Xpress

For Merchants in need of link based payment Pre
Payment Page

Customised page design.

Can be shared via SMS and Email.

Fee receipt/invoice is generated after successful
transaction.

Transaction verification functionality available

Wide array of payment options available — Cards, Net
Banking, UPI with dynamic QR etc.

Document upload functionality for educational institute
available
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AlIMS Nagpur

Pre payment page

Biochsmistry

Foremsic Medicing
Gastroentermlogy
Genersl Medicine

Gensral Sargery
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Overview

Baroda e-Gateway Baroda Paypoint Baroda Paypoint Xpress
Baroda (e E ) g
Ll LA, m\(% Colony World il
. Non availability of Website and IT | o Quick integration to comply with Govt.
. Integration with their existing Infrastructure regulations
website and IT setup . Tailor made ERP solution . Customizable Admin Portal for MIS
. Full support by dedicated . Personalized Android App for . No need of technical Integration
team of Bank parent/student . Need necessary details of payer
. Wide array of platforms ° Multiple array of Online/Offline ° RTGS settlement, recon (through Virtual
supported Payment Modes account)
. Split settlement of multiple fees | e Multiple payment options such as

° Dedicated Admin Portal for MIS Card/Net-banking/UPI VPA & QR




Benefits to Merchant

* Funds collection through various payment modes
such as Debit cards, Credit cards, UPI, Net banking,
Wallet and NEFT/RTGS.

 \We have on-boarded 1000+ education institution as
well as around 800+ retail merchants on Bank of
Baroda payment gateway.

 Employee allocation- As the MIS dashboard and all
the real time transactions are recorded and
maintained at portal, so merchant can allocate the
resource(employee) to different fruitful activity.



Benefits to Merchant

The payments done are completely 3D Secured,
which reduces the risk of fraud transactions and
theft.

We are offering Net-banking as one of the payment
modes and we arrange routing Net-banking
transactions through 50+ banks so you can have a
hassle free and quick transactions.

Since the outbreak of Covid-19, customers avoid
visiting Bank branches, and want to avail basic
panking facilities at the comfort of their home.

PG has proved to be a boon for such customers by
oringing the only facility at their finger tips.




Industry Position

Banking Industry has witnessed a tough competition among peer
banks amidst which Bank of Baroda has managed very well to
sustain the top position due to its brand recognition and excellent
services.

Bank of Baroda is one of the few banks to process in international
transactions and also foreign currency.

Bank Of Baroda has been providing payment gateway services to
most of government institutions mentioned as under

Government Merchants:

— Treasuries for the State Governments of Tamilnadu,
Maharashtra, Jharkhand, Gujarat and MP.

— Municipal Corporation Such as MCGM, PCMC and Asansol.
— Forest Corporation such as Gujarat Forest.



Benefits / Strategies for Branches

 The Customer Footfall In the branches can be minimized
as the customer can manage the transactions and monitor

the same through portal so that the branch can focus on
other Important activities.

* Deposits can be increased from the merchants which will
give good business to the branch and bank as well.

* [t will generate a good income in the form of MDR which
is collected by the Bank.



Benefits / Strategies for Branches

Less work load to branches as whole payment process is
completed with the help of IPG platform and also
through the portal.

Increasing brand visibility by providing IPG services to
the merchants.

Branch can also focus on CASA through IPG and can get
good CASA numbers through the merchants and hence
can increase CASA numbers.

Branch can focus on customer relations as they can
spare time to interact with customers and can generate
business in Deposits through payment gateway.
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Contact Details
0265- 231 6267 / 6137
(sales.digital@bankofbaroda.co.in)

Paypoint: 0265 231 6209 / 6263 / 6134
(paypoint@bankofbaroda.co.in)




