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ISSUED BY KYC-AML DEPARTMENT, HEAD OFFICE, BARODA

Phone No. 0265-2316757/03/88/35/36 E-mail: ckyc.ho@bankofbaroda.co.in

CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA THROUGH INTRANET

Dear SirfMadam,

Re: CKYC Project - Extension of “Baroda CKYC Application” to Branches for
Scanning/Verification of Corporate/Non-Individual customers

As per Master direction of RBI, all Corporate/Non-Individual accounts opened on or after
01.04.2021 is required to be uploaded on CKYC Reaqistry. At present branches are using Baroda
CKYC Application for scanning of Individual custorner. Now, it has been decided to extend the
utility of CKYC to branches ' for scanning/verification of documents/images of Non-
Individual/Corporate customers as well as its related parties.

Branches are advised to refer attached JOB CARDS & upload correct and legible "KYC
documents” for “Corporate” along with "Photo” and ‘KYC documents” of “related
parties/authorized signatories” for generation of CKYC Number of corporate customers.

Branches are also advised to adhere to Maker and Checker Process properly as the scanned
images will be upleaded on CKYC Registry for generation of CKYC Number and other Financial
Institutions may also use datafimages uploaded by aur Bank for KYC purpose. Hence, any laxity
in this regard may attract penalty from the Regulatar.

Good number of corporate records created since 01.04.2021 are pending to be uploaded on CKYC
Registry in the absence of required datalimages. Hence, we request branches / field functionaries
to complete the task latest by 28.02.2023 to enable to upload accounts on CKYC Registry.

In case of any cfarification!issue;, please reach us on mail ID ckyc.ho@bankofbaroda co.in or
call on 0965-231-6757/03/88/35/36.

a Ranjan Panda)
General Manager

(Operations) e
- - —f';;//,
ncl - Job cards 5=

Corporate direct image upload through Baroda CKYC Application(Scanning Option 1)-Annex 1
Corporate scanning through Baroda CKYC Application. (Scanning Option 2)- Annex 2
Corporate multiple Pages Combined Facility in Baroda CKYC Application- Annex 3

Corporate verification in Baroda CKYC Application- Annex 4

Error validation in Baroda CKYC Application- Annex 5

Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road. Alkapuri, Baroda, India
B/ Phone - (02635)231-6757/88/03/35/36 &R/ E-mail : ckyc ho@bankofbaroda.com
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Annex 1

Corporate direct image upload through Baroda CKYC Application

How to Use:

1. Open URL https://barodackyc.bankofbaroda.co.in/ in the browser and enter your domain

username and password.

2. Please click on “Login” for accessing the application.

[ EEr———— ]
| e— |
[ B R B S
T . P . Ve ———
eV - WS W
. W NA AR
gy Ao,
e TRy TiI1 23
il s, Aol

T RIS S W 1 = =X

3. Go to CKYC => Actionables => F2014CKYCNonIndividualCustomerActionable

Mm - CRM — Intm s g _

# Dashboard - Rejection Maste - ckyc Nonindividual Overvew

CadeiName Compare Field Auto Decision ] !.(
5‘ I Actionables I 3 CKYCUpdateNotificationF510 i =
Reports - I F1014(K‘(C.‘x',c-nlnd|’\.-ir:|ua!Cusrc-merActiGnab‘ueslv
R | Search CRYCMWodificationCustomerwaorkflowrF3s °r
1 2 34 5
< J Warkflow b CKYCHNeawCustomearWorkffows29 TF s
#* Code N T T = L Jde Fo

4. Go to “Record search” tab and enter Cust ID and click “Search”.

My Actionabie Step Search Record Search

€ Scarch | Source Syste. . = | Iﬂ'r'a"r:'::'n_l.- = Corp12345| Search

D Slep Name- o Case Type- - Customer C... Customsr Nams: _< Source-Sys... L ‘Source Sy

@ Fils Q  Fil Q. Fin Q. Eill Q, Filt Q.

5. Click on Customer Name which is visible in blue text highlighted in the below screenshot.

by Actionabie Step Search Record Search
€Y Scarch Source Sysie o - Branch= - Freell
ltems per page 15 P
(| Step Name b Case Typs - Customier C... Customet Nonye -+~ Soulce Sys... A Source Sys. .. ko
Q. ittar (o} i Q iftaT o . I (o}
Awvaiting Image
O iforRPandlE- %  CreateCKYCNIA 5535279 Fresi0 Sranch

Branch

FETET WA, 797 T, FaATSH-UUATH famT, R oY a9 A, AeAehrqdy, Igiar, 9a

Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
B /Phone (0265)2316757/03/88/36/35 E-mail : ckyc.ho@bankofbaroda.com
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6. By clicking on Customer name, user will automatically get re-directed to Step search screen.
Click on “edit”.

ol =
My Actionste I Step Swarch I HAecord SEarch

Step SA05D Aawailing - Cass Type
Toial 1 Records 0 Salect=d

Shrow UWarkF

& Search S=arch
VariFiow! Flistory
ams per page 15 -
E:I =il T Crstasivee O -+ ﬂ‘dlmn(__a T+ Custormsy M. ;3 Addsd On - Annighed - Product - CHEYC Mo
Q I G Fines 1 Fo - ~ s ~
| E5IB27Y Tukuk 0 Pdawi21

7. After clicking on edit, customer details will be visible on screen. Scroll down below to “Attachments” option
and click on “Attachments’.

FAasvage [==rh CIRYE bt esrmraescilny
= Dashbosrd Customsr Additon/Madification Aclionablss Lepai Entity
Apnplication e Holgar For e
s AL Y Branch ferG ABSZGTI2I121216
images
ST O Remiarks
Additional Information under Commeoen Reporting Standards / FATCA
Aaded MNe
Edit Country of Tax Residency Tax Identification Mumber Reason of Mo TIN
Mo Data to Show
Norves
Attactirmentsco). N
~4  Walidation Errors

8. Attachment tab will get populated.

Then, Click on “edit box” => “Add” => “Browse the image from local path” => Click on
“save’.

Adtachment

>
Add New | Scan
Edit Axer 1D Date Acxtachment Name = File Descripticon Tag Astachment Dewviation
[ 559161 Activity Proof — 1 Wiewn(O)
= = 3559162 Cthers Wi (0)
-
Attachment >
Add New | Scan |
Edit Attr 1D Date Attachment Name ™ File Desci r
E 3559161 & Select Date Activity Proof — 1> — m
Fave Wiew (0)
3559162 Others

Wiew (0}

NOTE - Attachment name will be different for different customer. It is the value present in
LSTID and LSTAD in CBS.
FEIET WA, 7471 T, FaATSH-UgATs A, st 51 Us, ARG, TEIaT, 9Ra
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
B /Phone (0265)2316757/03/88/36/35

E-mail : ckyc.ho@bankotbaroda.com
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9. After attaching corporate account images, related party images need to be attached.
Go to “Related Parties” tab => Click on “Customer Name” highlighted in blue.

Manzge [odea F] CEYC Interrmradiany

(3 EBashboard Customear Addifon/Modification Actionables L=gal Entity
® Go Back

Last Actinon: TS5S Support, Jan 15 2022 04:05:20 PM, Curront Status: SHOS9:Awaiting Image for RP and LE - Branch Aot

Aiain Checkist CEYT Hislory Probabie Match-Treation Change Log

Add MNe
Edit Cods - MName Relationship = Date of Appointment Linkage ID Types Linkag
T 5539543 Proprietor 23 lulf2020 Branch Repars

10. Scroll down below to attachment sign for image attachment.

Form G Yes - -E.K\c LJ_J_Lﬁms_ng N .
| Attachment XX 9 @ =
Other Dewalls ] T
;&;‘L\;i;:r Asference [
NG Aemans Add Mew | Scan
- A Edit  AnriD < Date  Anachment Mame *  File Description Tag  AmachmentDaviation
.ﬂjjf_:lli';iljrar Information under Co sEE51E1 Aadnar Sard v
Edit Courtry of Tax Resider L= s - . :'“
Mo Dats to Show
Attachmentsid
“ alidation Errors
11. After attaching all the images shown in attachment tab, click on “Add new” to attach
photograph.
NOTE - “Photograph” is mandatory for all the Related parties.
Attach et >

Add MNewr Scan

Edit Attr 1D Date Attachment Name ~ File Descr
= e
=R Select Date hot o - ] m
IPhotog raph I Fiewr (00
3559181 Aadhar Card Wiew (0)
- w5 S

12. Once all image got attached, scroll up and click on “Go back”.

[ P— =] YL Vevtane rrvesd ey
R . 3 Dashboard Custormes Sdditionshadificsliion Sctionaobles gl Entiy Relstso Frarrty
= Cio Bock
i Checkaint Cranos Log

Basic Details
DT o ST e Tl Eamaar - Erasle e BB~

6539543 Trvadinecl el - - Fearmeale fonas ] Tt

Prens First Bleoe Al e e
= . - [{WEINT) sx =

B e s Faltrime Fiut b i [ LTy, T PR P Fathee La
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Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
B /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho@bankofbaroda.com
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13. Click on “Action” tab to move the record ahead in checker step.

Mansge  GEM)  CRve | iniemmeriiy

ol Deabbrgard » Suptamar Admonifedficaton Actisnniins 3 Logal Enfity
= G Pack
LanlAction: TEE Suspo, da 152022 04306120 TM, Cuirenl Fatue] SI0OLAWSILNG MnEro Tor R one LE - Brasch 'Tl Bl
I Mae lo Checker She ]
Main Resatad Partics Gkt SR Highury Prosanin Mt Craalon Chanoe Lo

Baciz Details

B CHVE: Rt M 22t Aaten

sole Prophaiorships = ety harrie ARt Serte of | rice

Do you want to send record to Paending with checker for Werification - Branch™?

Add your comments

R T I T FeAtRIe

i
1]

e

MNote
I

Add remark as OK while mowving
the record if all the images are
correctly attached

Note: - If there is any issue in image size or name, error message will be displayed at right
hand bottom corner. To check all the error, scroll down the page to “Validation Error”.

If there is an issue in Corporate image then then it will show below Corporate image
attachment tab. Similarly, if there is an issue in Related party image then then it will show
below Related party image attachment tab. Hence in case of image issue, check validation
error of both tabs.

Attachmants(1)

-~ IVaiiciatlon Errors I

5r. No. Error Code Description’
1 EC3540 POA |mage not found. Image for ProofOfAddress 1s Mandatory.

14. If image size is more than the required size, error message will be displayed at right hand bottom
corner. In this case Re-attach the image and save it again.

{ A ATt M i Etwmitmil il it o Wil

Indrra

Fpym e iyl e i drn e e s

NOTE:-

For Related Party PPOA and CPOA each maximum allowable size is 149 Kb.
For Photograph maximum allowable size is 50 Kb.

For Corporate account POl and POA each maximum allowable size is 2048 Kb

FEIET WA, 7471 T, FaATSH-UgATs A, st 51 Us, ARG, TEIaT, 9Ra
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
IF /Phone : (0265)2316757/03/88/36/35  E-mail : ckyc.ho@bankofbaroda.com
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15. For deleting the image, do the following steps

Click on View. New tab will populate by showing the image details.

-3 Az P D ASTECTITUENE Marme . [ty Eatracted rwspes  Desori oo Tap
= > S; = LT Ty B x - b Tagis)
< >
| Dor=|
16. Click on Delete and click OK.
[F—— T P Sl Y -
4 —
; = == p =
. 1 S T L Eee— Tioverim
[ Cnimres |
T - SR ey ot gy Oy AT AT weCetn SRR DO IR T e TN Ty T
[ ——— iy _m

To@ond

17. After deleting successfully, re-attach the image.

IMPORTANT NOTES
= Image name length should be less than 40 characters for all the images.
= Image name should not contain any special characters in it.
= Please refer Trackwizz Error validation Job card for any image VALIDATION ERROR.

*kkkkkk

FEIET WA, 7471 T, FaATSH-UgATs A, st 51 Us, ARG, TEIaT, 9Ra
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
IF /Phone : (0265)2316757/03/88/36/35  E-mail : ckyc.ho@bankofbaroda.com
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Annex 2

Corporate scanning through Baroda CKYC Application

How to Use:-

1. Open URL https://barodackyc.bankofbaroda.co.in/ in the browser and enter your domain

username and password.
2. Please click on “Login” for accessing the application.

I SR SSSH PR I

PO e T WOTMEChONATES S I T I TR S T ICs N

ForeTradc by TS S oS btmreey Feaet el (o8 T o oy

Pty B o meaer B aurine e nt 16 51 o
TRy SO d wEATT 2.0
TS RN OSSR — W Tl S0
Error im0 T M ApinveErsior

3. Go to CKYC => Actionables => F2014CKYCNonindividualCustomerActionable

MaBgE S Em e Intmry S5 Q _

# Dashboard » Rejection MES’E! CKYC Nonindividual Overview

CadeiName Compare FeldAuto Decision el =
Actionables » CKYCUpdateNotificationF310 il
Reports I FEG'IACKYCMDnIndiuidua!Cus!\':-rnerm:tionahie:Iv
—_— | Search CKYCModificationCustomerWorkflowF3s w
273 4 5
NJ_ Warlkflow CKYCNawCustomerWorkfiowF29 =
# Code = -8 = e e el FE
4. Go to “Record search” tab and enter Cust ID and click “Search”.
My Actionablie Step Search
€ Search Source Syste... = | Iﬂrancn-' = I Corp12345|
D Slep Naime- +* Case Type- ™ Customer C... 4 Custormsr Nams: i Source-Sys.. 4 ‘Source Sy
0 Filt Q i Q, Filts Qo

Q Fil Q, Fii 2, Q

FETET WA, 797 T, FaATSH-UUATH famT, R oY a9 A, AeAehrqdy, Igiar, 9a

Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
B /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho@bankofbaroda.com
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5. Click on “Customer Name” which is visible in blue text highlighted in the below screenshot.
My Actionatie Step Sganch Record Search
€ Saarch Source Syste... » - Branch» - Free1
[tems. per page 15 = ‘
O  Step Name: # CaseTyps 4 CustomerC.. 4  Customs Mame 4 Souice Sys.. A4 SourceE Sys.. 4

Q i Q Fitie Q Fil Q Fif

M .

il
Awaiting Image
forBPand LE- %  CreaieCKYCNIA. 6536279 Tukhlik Frag1l Branch
Branch

6. By clicking on Customer name, user will automatically get re-directed to “Step search” screen.
Click on “Edit”.

Wiy Actionebie I Slep Search I Hecord Szarch

Siep | SO0SO-Awalling . x Case Type Dl Crise Type = © search Selart Searci

Total 1 Records 0 Salect=d

Shaw MWariFiow Histony

loms per page | 45 - |

[J =it 4 CushmieCh *  Reeence. ) Cusomri. 4 m 4 sasigmed + Produnt 4 CMYCNa -
aQ = L e Q 1z Q |t2; [T Q, il o e Q. |

0 C Tk D2havi2 T

7. After clicking on edit, customer details will be visible on screen. Scroll down below to attachment option and
click on “Attachments”.

Manage CCM CKYC Intermediary

3 Dashboard Customer Addition/Modification Actionables Legal Entity

Application Holder For
Reference of Branch Image: 43526712121216

Images:

CKYC Remarks
oz

Additional Information under Common Reporting Standards / FATCA
Add MNew

Edit Country of Tax Residency ~ Tax Identification Number Reason of No TIN

No Data to Show

A,

Attachments(0) I

s Walidation Errors

FEIET WA, 7471 T, FaATSH-UgATs A, st 51 Us, ARG, TEIaT, 9Ra
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
I /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho@bankofbaroda.com
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8. Attachment tab will get populated.
Click on “Scan”

Alschmen) x
tdditional Information under Co
Add Nesw
o Refiesh
o T =
add New [Sean]
No Daia to Show = : : R o I !
Edit  AnriD Date  Attachment Name File Description Tag  Attachment Deviation
e e 3548788 Egﬂm}t_}:gn View{0}

Attacnmentsil)

Black screen will open in new Tab for scanning documents. Click on “setting” button to
“‘change Scanner’.

ot s || -Pan || nattan || Onstog e | o || Pamspan || pRECA s || ety 20 | Ky T

Jactardue ” Urtiitvg Lo denrt || Woter 10 Join | Passport Joar | | Sk S dur || Uiy Bil Jom | OheePOACKY Cind dein | Boes OV S e | Sz ALSYYS

Aty

NOTE - Attachment name will be different for different customer. It is the value present in
LSTID and LSTAD in MCEC Menu in CBS.

9. Put the document in scanner which needs to scan.
Then click on “Scan OVD” to scan the image. Once the image is scanned, crop the required
part to save it.

y || g0 || Fan | Asdnar || Oewing L || Woter 10 || Paseoort || mieGa || Bank Sim || vaty 68 |

ar o) || Deving Lic S 10 J maport Join || fnnk S duln || UTety (R Jon || Omer: . Y e OV fean hoeo: | Bean ADPWENICYC

P [ o ‘ AUBL AWNG Ul PEIp PIRRaP U5Dq 58Y OLM 13 ioYsH
J uBArE ayy Joj Feyy [emauas-oiny ay) sadues u)uw
sjuanaop JO ssauBUINUaY ay Sa1J149A 05|

Haueag fenuew PUR waog unep yum Juoje jue wie ayy Aq panjuiqry
l ale ;1ualun)0p Aojepuew e nl|}.-l|r.\ sm;unn Youed

youeg [enuen | 9UiEs au1 syEanE pue WYo4 39UVHISIA INND WIVTD
| ABTIWd pauidis pue dn pajy Ajnp sueiqo yauesg

OUOAING U] Uoneiepof

yauesg jenuey Hieap Jo s|1e1ap siaiua 1ou i 'AaANd U pajeal
uaaq Apease ';m{ LIEIP J84Ia4M DIODYS JDsN Loued
wiep § nn DREW 0 luewiep jo ‘\]l]lqlﬂun M

dUIYEqQRISD J0J 310 "aYeI D Jay w’hu asuung

YT Waw, 747 a9, %ﬁ’l‘%ﬁwﬁﬂw m!ﬁaﬁﬂe 31T'|'=h'|'3'& aeﬁaT IR

Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
B /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho@bankofbaroda.com
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10. After cropping, click on “select” button to select OVD from dropdown and then click “save”.
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11. After attaching corporate account images, Related party images also need to be attached.
Go to “Related Parties” tab => Click on “Customer Name” highlighted in blue.

CCM CKYC Intermmadinny

& » Dashboard » Customer AdditionWedification Actionables Legal Enfity
€ Go Back

Last Action: TSS Support, Jan 15 2022 04:05:20 PM, Current Statys: $8050:Awaiting Image for P and LE . Branch Actit

Nigin Refaled Parties: Checkist CHYC History | Probable Match-Creation Changs-Log

Add Naw
Edit Gﬂdey Namer‘ m&ﬂ ; Date of Appointment - Linkage ID Type  Linkag

[Z@ 6530543 iuivi == da I Froprietor 23/Juli2020 Branch Repart

12. Scroll down below to “Attachments” sign for image attachment.

Emayes = ‘ Emutimn T Emmbnms G

af
Ao x

Fuum &4 A hew | Soan

T wrlieation Diss e

B AW Ode AtschmentNams' File  Desorpbon T  AmschmentDevistor

Othar Detalis = s
Anpirnm Refermne [T ¥ Fasspad Wizl i
il ey
IOV Fmahos i L

Additional infermation under Osmman Reporting Standards |
A Rlaw Diane

Edit Country of Tux Residancy Tox idar . End Date.

Mo Ltz to Show

Allactimanisi)
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13. After attaching all the images shown in attachment tab, click on “Add new” to scan
photograph.
NOTE - Photograph is mandatory for all the Related parties.
Attachment x

Add New fl Scan

Edit Attr ID Date Attachment Name = File Descr
x
B  Select Date hot % - }
IPhotograph View(0)
3559181 Aadhar Card View(0)
4 Ve | . »

14. To Scan photo, click on Scan “Photo”, “crop” and then click on “Save”.

St OV Scan inigo

jenuepy | (NUBW AW UL pedp polepap uasq se

Sl usaid aya Joj Fey [emouai-oiny Ay
SIUALINIOP JO ssauauinuad Bl

JERUBLA | pue Wiy wied ym 3Uoje 1uewg)s a
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15. Once all images are attached, scroll up and click on “Go back”

# > Dashboard » Customer Addition/Modification Actionables > Lagal Entity » Relstod Party

Main Checidist Changs Log
Basic Details
Customer Code * Customer Type * Gender * Cate of Birthy ™
6539543 Individuatl X - Female ® - B% 2ciFeb/1952
Frefic First Name * hiddle Name Last Nam
Ms X w Ly sZ da
Father FPrefisy Fathes Firgt Mama Fafhar Middie Nama: Fathar L=

FEIET WA, 7471 T, FaATSH-UgATs A, st 51 Us, ARG, TEIaT, 9Ra
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
I /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho @bankofbaroda.com



Z d@ 3ifm Fslgr

B = m =

16. Click on “Action tab” to move the record to checker step.

Marsge  GCM  CKYG Infemmedisgy

3 Deahbingard Cuntamaor Addmonffodiicntion Axtionahlas @ Laoal Bniity,
4 o Back
Lanl Aclivez TES Soamodls Jan 152022 04:06:20 TN, Curteid Biudiia E006:Awaiting linags for RPane LE - Branch
Muve Lo Checkes she
Main Riexatad Fattiss Chchist CEYC Histury Prebanie Makch-Creaton Chanae Loa

| Basiz Details
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Do you want to send record to Pending with checker for Verification - Branch?
Proceed Cancel

Motes (Add your comments here)

|Add remark as OK while moving
the record if all the images are
carrectly attached

17. If there is any issue in image size or name, error message will be displayed at right hand
bottom corner. To check all the error scroll down the page to “Validation Error”.

Note: If there is an issue in Corporate image then then it will show below Corporate image
attachment tab. Similarly, if there is an issue in Related party image, then it will show below

Related party image attachment tab. Hence, in case of image issue, check validation error of
both tabs.

Attachments(1)
+* I\faiidaﬂun Errors I
&r. No, Error Code Description
1 EC3840 FPOA |Image not found. Image for ProofCiAddress 1s Mandatory

18. If any image related error is shown in Validation error Tab then delete the image, Re-scan and
save it again.

NOTE:-

For Related Party PPOA and CPOA each maximum allowable size is 149 Kb.
For Photograph maximum allowable size is 50 Kb.
For Corporate account POl and POA each maximum allowable size is 2048 Kb
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19. For deleting the image, do the following steps
Go to “Attachment” Tab, click on View. New tab will get populated by showing the image details.
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20. Click on Delete and the click on OK.
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20. After deleting successfully, “re-scan” the image.

IMPORTANT NOTES:-
= Image name length should be less than 40 characters.

= Image name should not contain any special characters in it.
= For any image related error, please refer error validation job card in Baroda CKYC

Application.

*kkkkkk
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Annex 3

Corporate multiple pages combined facility in Baroda CKYC Application

1.

Introducing a “Combine” option below “Crop” for corporate customer.

# v SockbomiE » . CummmmrhddlianAladfzatan Aciencbizz » Legal Endiy

ST Tam=e AibaE s "

Agditional Information undar So

i R v s ae Raemais
Eil  Amid Dew Amshmesthimes |Gl Desstpnion Ty | AtachmemDevissd
& Walidation Efrors

2. When the user click on Combine, all the images present in View tab will merge
into Single PDF and get saved as a single image in view tab. It will not delete the
images scanned/add by the user.

3. Image nomenclature for the combined image will be automatically
“TrackwizzCode_AttachmentCode.pdf”.

4. Image will merge in a sequence in which the images are scanned.

5. Note: - If any image present in view is compressed, then, it will skip that image.
Hence, please avoid using compressed image.

6. Note: - If there is any multipage pdf already present in “view” tab, then, it will not
consider the combined pdf while recombining it again. Hence, please do not
attach multiple pages PDF.

7. After combining the documents, a batch job will run for the same for
compression of the combined document which will be done overnight
automatically.

8. After compression, Maker will have to move the record manually to the
checker step on next day through “Step Search”.

9. For the Maker-Checker process in Legal Entity, maker have rights to access the
records and modify/attach images for the same.

10. Maker cannot take action to move to Checker step when inside the record.

v Eee ) THE Ganpim. Nas 33071 DA 108 oW, CamrwnT Srapas SANEE Awallinn image SRR ann LF - Teanen frinn ALY i - e, Extury

Reference screenshot for the same has been attached.
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11. Maker have to go back to the “Step Search” page in order to move the record

to the Checker.
12. For the Maker to move a record to Checker step, please follow below steps:-

Go to “Step Search” > ‘Select the record’ > Click on the Green Box i.e. “Move to
Checker Step”
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13. Please follow verification job card and take appropriate action (Verify/Reject)
against the record through “checker” user.
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Annex 4

Corporate Verification in Baroda CKYC Application Job card

How to Use:
1. Open URL https://barodackyc.bankofbaroda.co.in/ in the browser and enter your domain
username and password.
2. Please click on “Login” for accessing the application.
T RLA)C K W | Z Z
3. Go to CKYC => Actionables => F2014CKYCNonlindividualCustomerActionable

z =
4 Dashboard © Rejection Mﬂl"tﬁll CKYC Nonindividual Overview

EadelNamie Compare Feld Auto Decision v [ s
Actionables b | CKYCUpdateNotificationF510 e
Reports F2014CKYCNonIndividualCustomerActionabie
—_ | Search CKYCMaodificationCustomeriorkflowr35 b
1 &/3 4 5
Warlkflow CKYCHeawCustomarWorkfiows29 T =
# Code NJ - ————— * gy T

Jde Fo

4. Go to “Record search” tab and enter Cust ID and click Search.

My Actionable Step Search Record Search

0 Search Source Syste... x m
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5. Click on Customer Name which is visible in blue text highlighted in the below screenshot.

My Actionable Step Search Record Search

 Search Source Syste.. x Branchx - Eroub

Mems per pRgS | 45 -

[0 :stopName + Case Typo: + Customarc,., 4 Customr NEma * SOUTEE S5¥S., M SoBITe Sys-i.
Q ¥ Q F Q,  Filw Q C, Fin Q
Pending wilh
-h - . . .

1 C _e e for CrasteTRY CMIA BRABIT2 T uabobue Freeh Branch
Verfication

Branch

6. By clicking Customer name, user will automatically get re-directed to Step search screen.

Click on “edit”.

My Actiorsbis Step Search
Step I SO062-Pending ] CesaTyps \Salel Cass Type - € Seach -
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After clicking on edit, customer details will be visible on screen. Scroll down below to “attachments’ option

and click on “Attachments”.
A

|
Additional Information under Common Reporting Standards / FATCA

Add New
Edit Country of Tax Residency ° Tax Identification Number Reason of No TIN

Mo Data to Show

Declaratii

Notes

B

Attachments(1)
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8. Attachment tab will get populated. Click on “view” and then click on “Image name” to view the
image.

NOTE - Attachment name will be different for different customer. It is the value present in
LSTID and LSTAD in CBS.

Adtachment >
Add New | Scan
Edit Axtr 1D Date Actachment Mame ~ File Descripticon Tag Adtachment Dewviati
O = 3548790 Registration
Certificate iewT)
CSrop
>
oy e ‘
et Pl |
=ai TR | TP Ve e - e L LT v | oo it 3 eSO E, e
Oy B OE
= | =T-%1
I D6 55445 56 Dribvingl hcents gt I =52 85 i P 1 e | e amicd Crop

User will be routed to new window where respective image of corporate can be viewed and
verified.

9. Then go to Related Parties Tab to verify images of related party.
Related parties Tab => Click on “Customer Name” highlighted in blue

# > Dashbcard » CustomescAddiienModification Actiogables » Lagal Entlity

€ Go Back

Last Action: TSS Suppori, Jan 15 2022 04:05:20 PM, CurTent Stanes: SE059AwWating imeage for RP and LE - Branch Actn

Ptz Relales Parties Chveckist CHYC Histony FProbabie Match-Creation Changs Log

Relationship - Date of Appointment ~ Linkage 1D Type Linkag

Proprietor 232020 Sranch Repar

10. Scroll down below to see the images attached for Related Party in Attachment Tab.
Similarly click on “view” and “image name” to verify the Related party images.

Form 60 Atiachment =
Sher Duwais
Applicathon Aeterence Add New | Scan
of Imagas;
Edit Attr D Date Attachrment Name = File Description Tag ‘Artachment Deviati
CKY'C Remarks
Additional Information under Cogl Crop
Acld W
= [ 2555042 Photograph
Edit Country of Tax Resids|
Mo Data to Show »
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11. Once all the images for “Corporate” & “Related parties” are successfully checked and

verified, scroll up & click on “Go back”.

Marags CCM CRYC nlzsmediary
@ Dashboard » Customer Addition/Maodification Actionables » Lagal Eniity » Relatod Party
€ Go Back
Main Checldist Change Log
Basic Detalls
Customer Code * Gender * Diaite of Birth
6539543 X - Female £ 26/fFeb/1952
Prefic” First Mame * Widdle Name Last Nam
Ms - i SZ da
Father Prefiy Fathesr First Mama Faiher Middie Nama Fafhar L=

12. Click on “Action tab” to move the record ahead.
IF all the images are proper, Click on “Proper Images, Moved for Validation”.

OR

In case of any issues in images, click on “Improper Image, Moved to rejected step for

rectification”.

Mandatory — Add specific remark while moving to rejected step where rectification is

required.

anablzs s Lagal Enfity x

P, Curret Sialus: SO862:Pending with checker for Verlication - Branch Bel Fint 2 Fl
Fluper image. Move__ | schment Deviati

stary Protsabla Match-Craation Change Log
IHIEEF. T R I

CKYC RefNo st Batth
- Entity Name: * Date of Incorporatian; * £ | oEMEp2020

Do you want to send record to Paending with checker for Werification - Branch?

MNMotes (Add your comments haere)

IAdd remark as O while mowving
the record if all the images are
correctly attached
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Annex 5
Error Validation in Baroda CKYC Application

Error code related to image name length and special characters in image name

Special Characters\ : * /?" <> | are not allowed in the image attachment name. The image

EC3748 | name for latest image for PermanentAddressProof is <Attachmentname>.

Special Characters\ : * /?" <> | are not allowed in the image attachment name. The image
EC3828 | name for latest image for PermanentAddressProof of RP is <Attachmentname>.

Special Characters\: * /?" <> | are not allowed in the image attachment name. The image
EC3749 | name for latest image for CorrespondenceAddressProof of RP is <Attachmentname>.

Special Characters\ : * /?" <> | are not allowed in the image attachment name. The image
EC3750 | name for latest image for Proofofldentity is <Attachmentname>.

Special Characters\: * /?" <> | are not allowed in the image attachment name. The image
EC3833 | name for latest image for Photograph is <Attachmentname>.
EC3745 | The Length of the image attachment name should not exceed 50 for PermanentAddressProof.

The Length of the image attachment name should not exceed 50 for PermanentAddressProof of
EC3827 | RP.

The Length of the image attachment name should not exceed 50 for
EC3746 | CorrespondenceAddressProof.
EC3747 | The Length of the image attachment name should not exceed 50 for Proofofldentity.
EC3832 | The Length of the image attachment name should not exceed 50 for Photograph.

Error codes related to image size and image availability

EC3636 | Photograph image not found. Please provide attachment for Photograph
EC3637 | POA Image Not Found. Please Provide Attachment for POA or Mapping is not done.
EC3638 | CPOA Image Not Found. Please Provide Attachment for CPOA or Mapping is not done.
EC3639 | POI Image not found. Image for ProofOfldentification is Mandatory.
EC3640 | POA Image not found. Image for ProofOfAddress is Mandatory.
EC3412 | CKYC POA Image Size is exceeding than limit size.
EC3413 | CKYC POl Image is exceeding than limit size.
EC3414 | CKYC POA/CKYC POl image size is exceeding than the limit size
EC3549 | CKYC POA Image Size is exceeding than limit size.
EC3550 | CKYC CPOA Image is exceeding than limit size.
EC3551 | CKYC POA/CKYC CPOA image size is exceeding than the limit size

The number of related parties provided is not the same as the value mentioned in
EC3241 | RPCountForCKYC.

LE and RP Permanent Address Proof, Correspondence Address Proof, Proof of ID image size
EC3768 | exceeds 5120KB.

FEIT WA, 797 T, FATSH-UTATA T, A+ 310 U, SAFTI, TEIRT, I
Baroda Bhavan, 7th floor, KYC-AML Department, R.C Dutt Road, Alkapuri, Baroda- India
&I /Phone : (0265)2316757/03/88/36/35 E-mail : ckyc.ho @bankofbaroda.com




