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BCC:BR:115:756 Dt: 13.12.2023
CIRCULAR TO ALL BRANCHES & OFFICES IN INDIA

Issued By Marketing Department
Baroda Sun Tower, Mumbai

location.master@bankofbaroda.com

Dear Sir/Ma’am,

RE: Rollout of Bank’s new Location Management (Hyperlocal Listing) and its operational
guidelines.

Background

Bank has always been a front runner in adoption of new technology in digital banking domain which
is evident from the various digital transformation initiatives taken by the bank from time-to-time.

Location Management (Hyperlocal) is another step in this endeavour to improve customer
experience, convenience and to prevent fraudulent activities.

Location Management is an easy to use, functionally integrated technology based platform. It refers
to the process of efficiently organizing and overseeing the physical & digital locations of a
business/organization. It involves tasks such as tracking, maintaining, and optimizing the use of
various locations, ensuring that they meet operational needs, and helping to provide accurate and
up-to-date location-related information to customers or users.

It helps in listing, management and enriching of Branches/ATMs/E-Lobbies/Offices/other locations
of an organization and distribute across relevant digital publishers like Google Business profile,
Search Engines like Google, Bing and digital directories, social medial platform & mobile friendly
websites to engage with potential customers locally with searches. In other words, Location
Management on digital domain helps in publishing your locations across the digital landscape,
ensuring online presence of a certain business which is your exact real world footprint. Location
Management benefits are mentioned below:

e It helps in creating digital presence for a Business depicting their physical business locations
online.

e It also helps in Search Engine Optimization (SEO) optimization by listing, managing,
monitoring and improving the visibility of a certain Branch/business in search engine like
Google, Bing etc.

e It helps in increasing organic traffic by creating and optimizing Branch/business locator
pages.

e It can be used to manage all locations from a single source centrally such as website
Branch/Business locator, Third party assets like listings on Google Maps, Bing Maps,
Facebook, Instagram and other Directories.
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e Today customers have the digital world at their fingertips. Location management helps to
deliver 'Near me' brand experience across all digital domain like search engines, Google
maps, Apps, Local Web Directories, Social Media Platforms or Voice Assistants.

e Location management helps to identify any duplicate listing of certain Branch/business
available on search engine like Google and have the opportunity to claim & verify
Branch/business listings so that the organization can have full control of location’s listings. It
helps Brands to ensure that the correct information about their locations are present on the
web and maintain basic hygiene about their locations.

Bank’s Hyperlocal Project

Presently, Bank has created 8457 pages covering Branches, Regional offices, Zonal offices, and
other Administrative and Back offices. These pages will be integrated into the Bank's domestic
website, functioning as microsites for individual Branches. This will enable users to access Branch-
specific information and services on dedicated Branch detail pages, facilitating geo-location-based
campaigns and the showcasing of Branch-specific events.

Google reviews have been integrated into the Branch pages, featuring the highest-rated reviews.
Additionally, each Branch/office has been provided with a QR code for download on their respective
detail pages. This allows all Branches/offices to display the QR code to encourage customers to
provide Google reviews. Such reviews are crucial for Banks, as they establish trust, enhance
reputation, impact local search rankings, and serve as digital word-of-mouth marketing while offering
valuable customer insights.

As a first time exercise, all Branches/Offices are advised to verify their respective Branch/Office
details by either navigating on the Bank's official website or by searching the Branch/Office name
using the following URL: hitps://www.bankofbaroda.in/locate-us/branches . When you search for the
Branch/Office details, you will find two call-to-action buttons: "Get Direction" and "View Details."
Clicking "Get Direction" will take you to Google Maps, while "View Details" will direct you to the
Branch's detail page. It's important to confirm the accuracy of the latitude and longitude on Google
Maps and ensure that all information on the Branch detail page is correct. If any further updates are
needed, please contact the RBDM/ZMM in your respective Region and Zone.

Roles & Responsibilities

Zonal Marketing Managers (ZMM) and Regional Business Development Managers (RBDM) in all
Zones and Regions will receive access to the GMB Content Modification Portal, where they will have
the authority to make edits. To access the GMB Content Modification Portal, visit the following link:
https://gmb.bankofbaroda.in . Zones and Regions can log in to the portal using the User ID provided
in Annexure 5. The default password for portal access is "Welcome@1" This portal features a two-
factor authentication process, requiring both your password and an OTP sent to your registered
email address, as detailed in the Annexure 5. It is recommended that users change the default
password for added security.

RBDMs will have access to all the Branches within their respective Regions, allowing them to view
and make modifications to existing Branches, ATMs, and e-lobbies. In the absence of RBDM, the
alternate rights for these actions will be with the ZMM, who can make content changes in all the
branches, ATMs, and e-lobbies within their Zone.

RBDMs/Assigned official have the responsibility of collecting data from Branches in the specific
format specified in the Annexure 1 & Annexure 2. RBDMs/Assigned official have to send the
Microsoft Form Link (https://bit.ly/uploadbranchdetail) to the branches and instructing them to fill
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the details and record the Latitude & Longitude inside branch premises. Regions and Zones can
access the data which is filled by the branches through following link;
(https://bit.ly/downloadbranchdetails).

Images uploaded by branches as per the stipulated guideline in the Microsoft Form can be viewed
& downloaded in following link; (https://bit.ly/uploadingoraccessingphotos).

To assist Branches and stakeholders in obtaining accurate Latitude and Longitude details to create
location pin of exact locations for branches, ATMs, and E-Lobbies, you can refer to the details
provided in the Annexure 3. Additionally, there is a video tutorial available at this link;
(https:/lyoutu.be/ NAGyzBf4tQ) for further guidance.

Google My Business serves as a vital platform for offering customers precise and beneficial
information. Hence, it's essential to prioritize the quality and relevance of photos. Please ensure that
branch/office photos are of high quality (not exceeding 10 MB) and encompass exterior shots,
signage, glass facade, and surrounding area images for easy customer reference. Be cautious not
to upload internal premises photos to avoid potential security risks when sharing them publicly.

Please refer the Annexure 4 for the process flow of the GMB Content Modification Portal. It's crucial

to ensure the accuracy of updated data, which should be properly validated by either the
ZMM/RBDM/Assigned official before entering it into the GMB content modification portal.
Furthermore, obtain the necessary approvals from the Regional and Zonal authorities as per the
established protocol.

With immediate effect the stake holders at Zones, Regions and Branches are requested to adhere
to the guidelines given in Annexure with respect to any updates to be carried out in the Location
Management pages.

Feedback & Clarification

If any clarification is required please feel free to contact location.master@bankofbaroda.com /
webmaster@bankofbaroda.com /022 6698 3117/ 1483 /022 6759 2886.

Kindly bring the content of this circular to the notice of all staff members of the branches/ offices.
Yours faithfully,

Ut M

V G Senthil Kumar

Head Marketing & Branding
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Annexure 1 Branch Modification Template

Branch Modification Template

Modify Branch/Office Details:

Branch Name:

Branch ALFA:

Sol Id:

Address:

State

City

Region

Area

Contact No

Email:

Pin code:

Services:

(Gold Loan Authorised Branch, Locker
Facility, Gold Loan Shoppe, Forex
Service, Gold Monetisation Scheme, PPF,
CBDT, SSA, SCSS, NPS, SGB, PMJDY,
PMJJY, APY, PMSBY, Accounts, Loans)

Languages:

(Hindi, English, Telugu, Guijrati, Kannada,
Malayalam, Marathi, Odia, Tamil, Punjabi,
Bengali)

Hours

Day Open Time Close Time

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Note: Except 2nd and 4th Saturday.

Geo Tag

Latitude:

Longitude:

Upload New Image

Note: Maximum image size is 10MB. Only .jpg, .jpeg and
.png images are allowed.
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Annexure 2 Data collection process from Branches/Offices.

0] Link for upload the branch detail

https://bit.ly/uploadbranchdetail

(ii) Link for Regional & Zonal Authorities to download the data entered by branches

https://bit.ly/downloadbranchdetails

(iii) Link for uploading & accessing the photos

https://bit.ly/uploadingoraccessingphotos

Hi, webmaster. When you submit this form, the owner will see your name

and email address.

* Required

1. Branch Name: *

B.K. COMPLEX

2. Branch ALPHA: *

BANEAS

3. Sol ID: *

2904

4. Address: *

C-26, G BLOCK, BANDRA KURLA COMPLEX, BANDRA (EAST)

5. State: *

MAHARASHTRA

6. City: *

MUMBAI

7. Pincode: *

400051

8. Region: *

MUMBAI METRO CENTRAL REGION

9. Area/Locality: *

BANDRA KURLA COMPLEX

10. Branch Landline Number: *

2266985038

11. Services *
CBDT

Forex Service
Gold Loan Authorised Branch
Gold Loan Shoppe

Gold Monetisation Scheme

~~~~~

D Not Applicable (For Regions, Zones & Admin offices)
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12. Language *

[ ] Bengali
English

[ ] Gujrati
Hindi

[ ] Kannada
[ ] Malayalam
B vacatni

[ ] odia

[ ] Punjabi

[ ] Tamil

13. Customer's Hour Starts at *

10:00 AM

14. Customer's Hour Ends On *

05:00 PM

15. Geotag(Latitude, Longitude) *

19.060424, 72.863671|

Next

Upload Images of your Branch:

Link: https://bankofbaroda.sharepoint.com/:f:/s/hyperlocal/ElxOMSgpnSIFgery26Gz
YBKBCnuimY-pNpdVqsECo8lk w?e=W5el6i

Instructions to upload Images:

1. Signage: Take photos of any signs displaying the bank’'s name and logo.

2. Front Facade: Capture the front of the bank branch to identify it easily.

3. Entrances: Photograph the entrances for better location mapping.

4. Neighbourhood: Capture the immediate surroundings of the bank to understand

the local environment.
5. Landmarks: Take photos of nearby landmarks for additional context.

16. Did you upload the Branch Images in the above mentioned
link? *

@ Yes
O No

17. Remarks:

Updated the branch Latitude and Longitude details|

°®

i Send me an email receipt of my responses

+ -

K2

Your response has been successfully recorded.

Important thing you can do next

Save my response to edit

Submit another response
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Annexure 3 Latitude & Longitude find out steps
How to get Latitude & Longitude details?

e You can use PCs/Laptops or mobiles (preferably) to get the exact coordinates.

e Make sure you are available in that location & your device location is turned on or the
Branch/ATM/E-Lobby location is properly known by you.

Step 1 Reference Video: https://youtu.be/ NAGyzBf4tQ

Open Google Map application on your mobile.

2 B2 A 87% 0

X Cancel
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Step 2

Click the Location button until the view is as per the screenshot.
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Step 3

Zoom the map for the proper visibility (use maximum zoom for proper Lat-Long details) and click
(long press until the location pin is visible) the Branch/ATM/E-Lobby location on the map.

10:59 32 Q EA:d 83% M

& 19.060613,72.863950 X g

Baroda Sun Tower o I

Recently viewed
@)

iroda ATM
e 3R
TSt TEEH
Not busy

Bank Of Baroda
&eh 3Tt adter
As busy as it gets

Dropped pin
Near Baroda Sun Tower, C, Sun Tower, 34, G Block Rd, G Block BKC,...

& Directions A Start [1 save < Share
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Step 4

Again click on the created location pin/slide up the bottom menu for the details window.

10:59 32 Q A 82% M
v < Qi
Dropped pin
ol Near Baroda Sun Tower, C, Sun Tower, 34, G Block Rd, G Block BKC,...

A Start [1 save < Share
Near C, Baroda Sun Tower, Sun Tower, 34, G Block Rd, G

@ Block BKC, Bandra Kurla Complex, Bandra East, Baroda,
Mumbai, Maharashtra 400051

o | Measure distance

—

9 19.0606126, 72.8639503

eme 3V67+6HW Mumbai, Maharashtra (2]

*

Suggest an edit on Dropped pin

Add a missing place

Ll B.,. Add your business to Maps for free
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Step 5

Click on the Lat-Long details to copy it.

11:00 3 QO EH:d 82% 8

v < a i

Dropped pin
Near Baroda Sun Tower, C, Sun Tower, 34, G Block Rd, G Block BKC,...

A Start [1 save < Share

Near C, Baroda Sun Tower, Sun Tower, 34, G Block Rd, G
@ Block BKC, Bandra Kurla Complex, Bandra East, Baroda,
Mumbai, Maharashtra 400051

= Measure distance

£)  19.0606126, 72.8639503

eme 3V67+6HW Mumbai, Maharashtra (2]

*

Suggest an edit on Dropped pin
Add a missing place

M.  Addyour business to Maps for free

@ cCoordinates copied to clipboard

Kindly share the details to Webmaster Team with the proper channels to update the changes on
Google Map.
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Annexure 4 Process flow of GMB Content Modification portal

GMB Content Modification Portal Process Flow

Bank af Bafuda
P D =

d@ 3ih asler Bank of Baroda

B3 3“:”7[,“'5’ GMB.BANKOFBARODA.IN

2-Step Login

Email ID: Please enter Email Id

password : Please enter password

Captcha Code:  Enter Code | ¥SJ389 (@)

Login

Available Password Attemot: 5 Reload Page

Maker should use their respective e-mail id & password for login to the GMB Content Modification Portal.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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% dw 3iim agher

{ Welcome global.webmaster  Total Time Spent: 1 Minutes  Idle Time :  Minutes ~ Change Password Sign Out ‘
Bank of Baroda ]
o = .

l Dashboard  Create Task  View History ‘

GMB MCC - maker

Draft List: Filter: Type v
Task Id Raference No. Type Action Task Status Timestamp Discard Task
Review List: Fiter: Type v
Taskld Reference No, Type Action Task Status Timestamp Revoke to Draft
Dashboard view for the Maker.
The saved tasks will reflect in Draft List until the final submission. Post submission it will reflect in Review List.
% i 3iim agler { Welcome global.webmaster Total Time Spent: { Minutes  idle Time : | Minutes  Change Password  Sign Out J
Bank of Baroda
0 = .

[ Dashboard ~ Create Task  View History ‘

GMB MCC - maker

Branch

Modify Existing Branch/Office Details

Create Task view for the Maker.

To initiate a Modification request for any Office/Branch/ATM/E-lobby, click on respective links in this view.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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% 3353]71563’)?,’] Welcome giobal.webmaster  Total Time Spent: 1 Minutes  Idle Time : 1 Minutes  Change Password Sign Out J
: Ea'l“"gﬂ {Dnhboud Create Task Vh«thry'

GMB MCC - maker

Search live records
to Modify/Delete
Branch

Branch
Enter Existing

Details (Atleast ona
Detail Required to
Search)

Search By Alpha Cede v
Alpha Code

soLID J

—

Live Records Found

Search the Office/Branch/ATM/E-lobby by entering the respective Alpha Code/IFSC/SOL ID.

@ 3&53””755737 {demm.wm Total Time Spent: 2 Minutes  kdle Time : 1 Minutes  Change Password Sign Out J
Bank of Baroda
2 = O

‘ Dashboard  Create Task  View History ‘

Search live records
to Modify/Delete
Branch

Branch

Enter Existing
Details (Atleast cne
Detail Required to
Search)

S By 250

Liva Records
Found

B.K. COMPLEX Branch View/Modify

Click on View/Modify button to initiate the modification request.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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do 3imm agler Welcome global.webmaster  Total Time Spent: 18 Minutes  Idle Time : 14 Minutes ~ Change Password SignOut |-
S1G,
.Barimlgﬂa | Dasnboard  Create Tesk  View History

GMB MCC - maker

Existing Branch/Office Details on Live Modify Branch/Office Details to Live

Branch Name B K. COMPLEX Branch Name B.K. COMPLEX

Branch Code BANEAS ‘ Branch Code BANEAS |
Sol Id 2904 Sol Id 2904

IFSC Code BARBOBANEAS IFSC Code BARBOBANEAS

MICR 400012112 MICR 400012112

Aiiiods € 26, G BLOCK, BANDRA CURLA COYPLEX(BKC), BANDRA (EAST), MLMBAI Ackiress € 26, G BLOCK, BANDRA KURLA COMPLEX(BKC), BANDRA (EAST), MUMBAT

Stato MAHARASHIKA state [ wariarastTRA v|

City MUMBAL City MUMEAI -

The modification window contains the comparative view for the user modification purpose. Left column shows the details on Live and the right
column, maker can edit the details.

Pincode 400051 Pincode 200051 |
Region MMM CEN TR AL N Begion MUMEAI MCTRO CCNTRALRCGION v |
Ar BKC
Arca BKC e |
Cantact No. (Toll Free
Gontact No. (Toll Free | 4g00c700 ) 16005700 |
No.)
Additianal Phone No | (2266985038
Additional Phone No.
Email BANFAS@bankofharoda com
Email BANEAS@bankofbareda.com
e Accounts, APY, CBDT, Forex Service, Loans, NPS, PMJDY, PMJJY, PMSBY, PPF, SCSS, | | services [l Accounts, APY, CBOT, Forex Service, Loans, NPS, PMJDY, PMJJY, PMSBY, PPF,
SGB, SSA, SCSS, SGB, SSA
Languages English, Hindi, Marathi, Laciddes English, Hindi, Marathi
Day Open Time Close Time
Day Open Time Close Time
Sunday Sunday Closed v Sunday Clased v
Sunday Sunday Closed v Sunday Closed v
Monday 10:00 v 1700 v
Monday 1000 v| 1700 v
Tuesday 10:00 v 1700 v ‘
Tuesday l 1000 v/ 17:00 v|
Hours t
- An v Hours .

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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S T e— e | |
Hours

Wadnesday 1000 v T
Viednesday | 10:00 v| 1700 v

Thursday 1000 v 17.00 v
Thursday 1000 v 1700 v

Friday 10:00 v 17:00 v |
Friday | 1000 v/ 17:00 vl

Saturday 1000 v 1700 v
Saturday | 10:00 v| E

Note: Excopt 2nd and 4th Saturday. o e

Hll

Lalitude: )
19.061231 Latitude:
19.061231
Geotag
Longitude: Geotag
72863747 Longitude:
77 863747
Image EHOBSS TN No B chosen Uploaded Images
Gomment No fle chosen
Ugload New Image
Note: Maximum image size is SMB. Only jpg,jpeg and .png images are allowed.
Comment Log
e —
o |
Post the required modifications, the maker can Save/Cancel the changes as per the requirement.
% da 3iim agler [ Welcome globalwebmaster  Total Time Spent: 1 Minutes  Idle Time : 1 Minutes  Change Password  Sign Out J
ea‘i‘dw ‘ Dashboard  Create Task  View History ‘

Draft List: Filter: Type | | Action v

Task Id Reference No. Type Action Task Status Timestamp Discard Task

371 BANEAS371MM branch mod maker_drafted Dec 13, 2023, 12:45:16 PM m Discard

Review List: Filter: Type | | Action v

Taskld Reference No. Type Action Task Status Timestamp Revoke to Draft

The saved request will show under the Draft List. The maker can Edit/View, Submit or Discard the request here.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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{ Dashboard  Create Task  View History ‘

GMB MCC - maker

Draft List: Filter: Type v W
Task Id Reference No. Type Action Task Status Timestamp Discard Task

Review List: Filter: Type v
Taskld Reference No. Type Action Task Status Timestamp Revoke to Draft

371 BANEAS371MM branch mod maker_submittad DP;C ikt e Revoke

Post Submission, the request will show under the Review List. The maker can only View his/her submitted request or Revoke the request for
further modification.

% @ 30 agler Alert: Are you want to Revoks the Task ? Click ok button to confirm. Total Time Spent: 2 Minutos  Idlo Time : 1 Minutos  Change Password  Sign Out J
Bank of Bamda

Cashboard  Create Task  View History ‘

oK Cancel

GMB MCC - maker

Draft List: Filter: Type ~
Task Id Reference No. Type Action Task Status Timestamp Discard Task

Review List: Filter: Type ~
Taskld Reference No. Type Action Task Status Timestamp Revoke to Draft

a7 BANEAS371MM branch

o akoesadb g:ncn 2023, 12:46:55 m

If the Maker Revokes the request, the request will move to maker’s Draft List.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in



da 3iim T=ler
Bank of Baroda
B = D

% h?ﬁ!ﬁ@i’l Lw«»«-mw Total Time Spent: 1 Minutes  Idle Time : * Minutes ~ Change Password  Sign Out J
gt £ [oosbcars oot Tk viw oty |

GMB MCGC - maker

s P

Task Id Reference No. Type Action Task Status Timestamp Discard Task

3n BANEAS371MM branch mod maker_revoked Dec 13, 2023, 12:48:43 PM m

Review List: Filter:| Type v

Taskld Reference No. Type Action Task Status Timestamp Revoke to Draft

The maker can Edit/View or Discard the request here as per the requirement.

@ & 3iim ager Weicome global.webmaster  Total Time Spent: 1 Minutes  Idle Time: 1 Minutes  Change Password  Sign Out },‘
ealimIBamda ‘m Create Task  View History ‘

GMB MCC - maker

r.y.,‘ Type vi [ Acton ] remoue

dd-mm-yyyy O

f
ToDate:| dd-mm-yyyy O [

History
Task Id Reference No. Action Type Task Status Timestamp Search. =

255 BANEAS255M mod branch maker_discard Poislh 2028,/31:38:00 View
265 BANEAS265M mod branch maker_discard Nowte Ze, 1o
267 BANEAS267M mod branch checker2_approved ';:; $,2023,11:17:38
272 BANEAS272M mod branch maker_discard e m
277 BANEAS277M mod branch maker_discard ,'_,,‘:," ez 0nas
280 BANEAS280M mod branch maker_discard g:: 6, 2023, 201:12
282 BANEAS282M mod branch checker2_approved N 7:2023, 20021

Under the History section, the user can view all the requests those are successfully made live by the Checker. Each request under this section
contains the comparative view i.e. the modified contents with the copy of previous live contents.

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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% d 3im agler ‘ Welcome global.webmaster  Total Time Spent: 2Minutes  Idle Time: 1 Minutes | Change Password | Sign Out I
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| Dasntoard  Create Task View History |

GMB MCGC - maker

Fiter

Tyoe v‘ Action v| From Date:

%g d@ 3im Fgier
Bank ofBaroda

dd-mm-yyyy | Tocee dd-mm-yyyy n\

Change Password

Rack in dashbeart
Old Password: | (ld Passward
New Password: | New Password

Confirm Confirm Password

Password:
Updale Password

The maker can change the password by clicking the Change Password button in the Main Menu.
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Annexure 5 List of User Id of regions/zones to access the GMB Content Modification portal

gg Zone/ Region Name User ID
1 | AHMEDABAD - | REGION RBDM.sabarkantha@bankofbaroda.com
2 | AHMEDABAD - Il REGION RBDM.Ahmedabad2@bankofbaroda.com
3 | AHMEDABAD - 1l REGION RBDM.Ahmedabad3@bankofbaroda.com
4 | ANAND REGION RBDM.Anand@bankofbaroda.com
5 | BANAS KANTHA REGION RBDM.Banaskantha@bankofbaroda.com
6 | GANDHINAGAR REGION RBDM.GNGR@bankofbaroda.com
7 | KHEDA REGION RBDM.kheda@bankofbaroda.com
8 | MEHSANA REGION RBDM.Mehsana@bankofbaroda.com
9 | SABARKANTHA REGION RBDM.sabarkantha@bankofbaroda.com
10 | AHMEDABAD ZONE MKTG.GUJARAT @bankofbaroda.com
11 | BARODA CITY - Il REGION rbdm.bcr2@bankofbaroda.co.in
12 | BARODA CITY REGION rbdm.baroda@bankofbaroda.com
13 | BARODA DISTRICT REGION mktg.barodadistrict@bankofbaroda.co.in
14 | BHARUCH REGION rbdm.bharuch@bankofbaroda.co.in
15 | GODHRA - Il REGION rbdm.godhra2@bankofbaroda.co.in
16 | GODHRA REGION rbdm.panchmahal@bankofbaroda.com
17 | NAVSARI REGION rbdm.navsari@bankofbaroda.co.in
18 | SURAT CITY - Il REGION rbdm.scr2@bankofbaroda.co.in
19 | SURAT CITY REGION rbdm.surat@bankofbaroda.co.in
20 | SURAT DISTRICT REGION mktg.suratdistrict@bankofbaroda.co.in
21 | VALSAD REGION gb.valsad@bankofbaroda.co.in
22 | BARODA ZONE ghd.sgz@bankofbaroda.co.n
BENGALURU CENTRAL
23 | REGION rbdm.blrcentral@bankofbaroda.com
BENGALURU NORTH
24 | REGION planning.blrnorth@bankofbaroda.com
25 | BENGALURU RURAL REGION | rbdm.blrrural@bankofbaroda.com
BENGALURU SOUTH
26 | REGION rbdm.blrsouth@bankofbaroda.com
27 | MANDYA REGION rbdm.mandya@bankofbaroda.com
28 | MYSURU REGION rbdm.mysuru@bankofbaroda.com
29 | BENGALURU ZONE planning.karap@bankofbaroda.com
30 | BHOPAL REGION rbdm.bhopal@bankofbaroda.com
31 | BILASPUR REGION rbdm.bilaspur@bankofbaroda.com
32 | DHAMTARI REGION rbdm.dhamtari@bankofbaroda.com
33 | DURG REGION rbdm.durg@bankofbaroda.com
34 | INDORE REGION rbdm.indore @bankofbaroda.com
35 | JABALPUR REGION rbdm.jabalpur@bankofbaroda.com
36 | RAIPUR REGION rbdm.raipur@bankofbaroda.com
37 | RATLAM REGION rbdm.ratlam@bankofbaroda.com
38 | SAGAR REGION rbdm.sagar@bankofbaroda.com
39 | BHOPAL ZONE MKTG.MPZ@bankofbaroda.com
40 | AMRITSAR REGION rbdm.amritsar@bankofbaroda.com

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
India. Phone: 022 6698 5000 Fax: 022 2652 3514 Web: www.bankofbaroda.in
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CHANDIGARH REGION

rbdm.chandigarh@bankofbaroda.com

42

HISSAR REGION

rbdm.hissar@bankofbaroda.com

43

JALANDHAR REGION

rbdm.pjkr@bankofbaroda.com

44

KARNAL REGION

rbdm.karnal@bankofbaroda.com

45

LUDHIANA REGION

RBDM.ludhiana@bankofbaroda.com

46 | SHIMLA REGION rbdm.shimla@bankofbaroda.com
47 | CHANDIGARH ZONE mktg.zochd@bankofbaroda.com
48 | CHENNAI METRO REGION rbdm.chennaimetro@bankofbaroda.com

49

CHENNAI RURAL REGION

mktg.cmr2@bankofbaroda.com

50

COIMBATORE REGION

rbdm.tamilnadu@bankofbaroda.com

51 | MADURAI REGION rbdm.madurai@bankofbaroda.com
52 | PUDUCHERRY REGION rbdm.puducherry@bankofbaroda.com
53 | TIRUCHIRAPALLI REGION

rbdm.tiruchi@bankofbaroda.com

54 | CHENNAI ZONE psu.chennai@bankofbaroda.com
55 | CALICUTT REGION rbdm.calicutt@bankofbaroda.com
56 | ERNAKULAM REGION rbdm.ernakulam@bankofbaroda.com

57

THRISSUR REGION

rbdm.thrissur@bankofbaroda.com

58

TRIVANDRUM REGION

rbdm.trivandrum@bankofbaroda.com

o)

ERNAKULAM ZONE

mktg.ekmz@bankofbaroda.com

60

GUNTUR REGION

rbdm.guntur@bankofbaroda.co.in

61

HYDERABAD METRO
REGION

rbdm.ap@bankofbaroda.com

62

RAJAHMUNDRY REGION

rbdm.riy@bankofbaroda.com

63

TELANGANA NORTH REGION

rbdm.telangananorth@bankofbaroda.com

64

TELANGANA SOUTH REGION

RBDM.TELANGANA@bankofbaroda.com

65

TIRUPATHI REGION

RBDM.TIRUPATI@bankofbaroda.com

66 | VIJAYAWADA REGION rbdm.vijay@bankofbaroda.com
67 | VISHAKHAPATNAM REGION rbdm.vis@bankofbaroda.com
68 | HYDERABAD ZONE mktg.zohyd@bankofbaroda.com

69

AJMER REGION

rbdm.ajmer@bankofbaroda.com

70

ALWAR REGION

rbdm.alwar@bankofbaroda.com

71

BANSWARA REGION

rbdm.banswara@bankofbaroda.com

72

BHARATPUR REGION

rbdm.bharatpur@bankofbaroda.com

73 | BHILWARA REGION RBDM.BHILWARA@bankofbaroda.com
74 | BIKANER REGION RBDM.BIKANER@bankofbaroda.com

75 | JAIPUR REGION RBDM.JAIPUR@bankofbaroda.com

76 | JHUNJHUNU REGION rbdm.jhunjhunu@bankofbaroda.com

77 | JODHPUR REGION RBDM.JODHPUR @bankofbaroda.com

78 | KOTA REGION rbdm.kota@bankofbaroda.com

79 | SAWAI MADHOPUR REGION | rbdm.sawaimadhopur@bankofbaroda.com
80 | UDAIPUR REGION rbdm.udaipur@bankofbaroda.com

81 | JAIPUR ZONE MKTG.RZ@bankofbaroda.com

82 | BURDWAN REGION rbdm.wbengalsikkim@bankofbaroda.com

83

GREATER KOLKATA REGION

rbdm.greaterkolkata@bankofbaroda.com

84

GUWAHATI REGION

rbdm.northeast@bankofbaroda.com
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85 | JORHAT REGION rbdm.jorhat@bankofbaroda.com

86 | KOLKATA METRO -2 REGION | rbdm.kmr2@bankofbaroda.com

87 | KOLKATA METRO REGION rbdm.kolkatametro@bankofbaroda.com

88 | SILIGURI REGION rbdm.siliguri@bankofbaroda.com

89 | KOLKATA ZONE zbdm.ez@bankofbaroda.com

90 | AMBEDKAR NAGAR REGION | rbdm.ambedkarnagar@bankofbaroda.com

91 | AYODHYA REGION rbdm.faizabad@bankofbaroda.com

92 | FATEHPUR REGION rbdm.fatehpur@bankofbaroda.com

93 | GORAKHPUR REGION rbdm.gorakhpur@bankofbaroda.com

94 | KANPUR DEHAT REGION rbdm.kanpurdehat@bankofbaroda.com

95 | KANPUR METRO REGION rbdm.kanpur@bankofbaroda.com
LUCKNOW DISTRICT

96 | REGION rbdm.lucknowdistrict@bankofbaroda.com

97 | LUCKNOW METRO REGION rbdm.lucknow@bankofbaroda.com

98 | PRAYAGRAJ - Il REGION mktg.prayagrajii@bankofbaroda.com

99 | PRAYAGRAJ REGION rbdm.allahabad@bankofbaroda.com

100 | RAE BARELI REGION rbdm.raebareli@bankofbaroda.com

101 | SULTANPUR REGION rbdm.sultanpur@bankofbaroda.com

102 | VARANASI - Il REGION rbdm.varanasi2@bankofbaroda.com

103 | VARANASI REGION rbdm.varanasi@bankofbaroda.com

104 | LUCKNOW ZONE MKTG.UPU@bankofbaroda.com

105 | GULBARGA REGION rbdm.Gulbarga@bankofbaroda.com

106 | HASSAN REGION rbdm.hassan@bankofbaroda.com

107 | HUBBALLI REGION rbdm.hubli@bankofbaroda.com

108 | MANGALURU CITY REGION rbdm.romglr@bankofbaroda.com

109 | PUTTUR REGION rbdm.romadt@bankofbaroda.com

110 | SHIVAMOGGA REGION rbdm.rodupi@bankofbaroda.com

111 | UDUPI REGION rbdm.udupi@bankofbaroda.com

112 | MANGALURU ZONE zbdm.zomglr@bankofbaroda.com

113 | AGRA REGION rbdm.agra@bankofbaroda.co.in

114 | ALIGARH REGION rbdm.aligarh @BANKOFBARODA.COM

115 | BAREILLY CITY REGION rbdm.bareilly@bankofbaroda.com

116 | BAREILLY DISTRICT REGION | rbdm.bareillydist@bankofbaroda.co.in

117 | DEHRADUN REGION rbdm.dehradun@bankofbaroda.co.in

118 | HALDWANI - 1| REGION rbdm.haldwani2@bankofbaroda.co.in

119 | HALDWANI REGION rbdm.haldwani@bankofbaroda.co.in

120 | MEERUT REGION rbdm.romeerut@bankofbaroda.co.in

121 | MORADABAD REGION rbdm.moradabad@bankofbaroda.co.in

122 | SHAHJAHANPUR REGION rbdm.shahjahanpur@bankofbaroda.co.in

123 | MEERUT ZONE zbdm.wupu@bankofbaroda.com
MUMBAI METRO CENTRAL

124 | REGION RBDM.MMCR@bankofbaroda.com
MUMBAI METRO EAST

125 | REGION RBDM.MMER @bankofbaroda.com
MUMBAI METRO NORTH

126 | REGION rbdm.mmnr@bankofbaroda.co.in

Baroda Corporate Centre, C-26, G Block, Bandra Kurla Complex, Bandra (E), Mumbai 400 051,
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MUMBAI METRO SOUTH
127 | REGION RBDM.MMSR@bankofbaroda.com
MUMBAI METRO WEST
128 | REGION RBDM.MMWR @bankofbaroda.com
129 | NAVI MUMBAI REGION RBDM.navimumbai@bankofbaroda.com
130 | MUMBAI ZONE ZBDM.GMZ@bankofbaroda.com
131 | EAST DELHI REGION rbdm.eastdelhi@bankofbaroda.com
132 | GURGAON REGION rbdm.gurgaon@bankofbaroda.com
133 | NOIDA REGION rbdm.noida@bankofbaroda.com
134 | NORTH DELHI REGION rbdm.nortdelhi@bankofbaroda.com
135 | SOUTH DELHI REGION rbdm.southdelhi@bankofbaroda.com
136 | WEST DELHI REGION rbdm.westdelhi@bankofbaroda.com
137 | NEW DELHI ZONE zbdm.nz@bankofbaroda.com
138 | CUTTACK REGION MKTG.CUTTACK@BANKOFBARODA.COM
139 | BHUBANESWAR REGION rbdm.bhubaneswar@bankofbaroda.com
140 | GAYA REGION rbdm.gaya@bankofbaroda.com
141 | JAMSHEDPUR REGION MKTG.CUTTACK@BANKOEBARODA.COM
142 | DARBHANGA REGION RBDM.MUZAFFARPUR2@BANKOFBARODA.COM
143 | MUZAFFARPUR REGION rbdm.muzafarpur@bankofbaroda.com
144 | PATNA REGION rbdm.bihar@bankofbaroda.com
145 | PURNEA REGION rbdm.purnea@bankofbaroda.com
146 | RANCHI REGION rbdm.ranchi@bankofbaroda.com
147 | SAMBALPUR REGION rbdm.sambalpur@bankofbaroda.com
148 | PATNA ZONE zbdm.bojz@bankofbaroda.com
149 | AMRAVATI REGION rbdm.amravati@bankofbaroda.com
150 | AURANGABAD REGION rbdm.aurangabad@bankofbaroda.com
151 | JALGAON REGION marketing.jalgaon@bankofbaroda.com
152 | KOLHAPUR REGION rbdm.kolhapur@bankofbaroda.com
153 | NAGPUR REGION rbdm.nagpur@bankofbaroda.com
154 | NASHIK REGION rbdm.nashik@bankofbaroda.com
155 | PANAJI REGION rbdm.goawm@bankofbaroda.com
156 | PUNE CITY REGION rbdm.pune@bankofbaroda.com
157 | PUNE DISTRICT REGION rbdm.punedist@bankofbaroda.com
158 | SOLAPUR REGION rbdm.solapur@bankofbaroda.com
159 | PUNE ZONE zbdm.mgz@bankofbaroda.com
160 | SURENDRANAGAR REGION RBDM.BHAVNAGAR2@BANKOFBARODA.COM
161 | BHAVNAGAR REGION RBDM.BHAVNAGAR@BANKOFBARODA.COM
162 | BHUJ REGION RBDM.KUTCH@BANKOFBARODA.COM
163 | JAMNAGAR REGION RBDM.JAMJUNA@BANKOFBARODA.CO.IN
164 | JUNAGADH REGION RBDM.JUNAGADH@BANKOFBARODA.CO.IN
165 | RAJKOT REGION RBDM.RAJKOT@BANKOFBARODA.CO.IN
166 | RAJKOT ZONE ZBDM.ZORAJKOT@BANKOFBARODA.COM
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