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CIRCULAR TO ALL BRANCHES / OFFICES IN INDIA

[] Issued by Digital Group, BCC, Baroda Sun Tower, Mumbai E]

Dear Sir/Madam,

Re: Opening of fully digitized Self Help Group (SHG) Non-Individual Savings  Account
through TAB Banking - ‘Baroda TABIT’.

Bank’s TAB Banking product ‘Baroda TABIT' is primarily a relationship based assisted mobility
platform that gives the branch users the freedom to increase CASA base, on-board various
Digital products and provide superior services to customers.

Opening of savings bank account is the first step towards onboarding and linkage of Self Help
Group (SHG) with the bank. It also facilitates introduction of all individual members of the SHG
to the bank who could eventually become individual customers of the bank.

With this objective, we are pleased to announce the launch of opening of fully digitized SHG
Savings Bank accounts through TAB Banking.We trust this will give more impetus to the
branches and shall enhance the customer experience with instant SHG account opening
process through Tablets.

SHG Savings Bank Account opening has been enabled for the following schemes:

e SB Self Help Group General (SB 131).
e SB Self Help Group General-Women Empowerment (SB 132).

Application is accessible through the Unified Landing Page for TAB Banking and selecting the
SHG icon.

https://tabit.bankofbaroda.com/

Key Features of SHG Savings Bank Account Opening process through TAB Banking:

Digitized journey for SHG account opening process on assisted mobility platform.
Instant SHG account number generation.

Built on Aadhaar ecosystem-Customer data validated from UIDAI.

PAN validation through NSDL (In case PAN is provided for SHG / Signatories).
Uploading of KYC documents & related party documents digitally.

Clean data quality and enrichment of all KYC related data on a single platform.
Registration of following additional services integrated in the account opening journey —
v" Welcome Kit - Consisting of Personalized Cheque book and Welcome letter.

v' SMS Alerts.

v e-Account Statement (In case email id is provided for SHG).

VVVYVYVVY

We enclose detailed process flow, Job card and FAQs in Annexure | for accessing the TAB
Banking Application for ease of reference.

We trust that enablement of SHG account opening through TAB Banking will help the
branches to aggressively mobilize SHG accounts which in turn will help boost the Branch /
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Region / Zone performance in acquiring sustainable CASA to Bank. It will also ensure timely

credit linkage of SHGs which will contribute to achievement of Bank’s Priority Sector Lending
target.

Yours faithfully,
(Nityananda Behera) (Akhil Handa)

General Manager Chief Digital Officer
Head- Rural and Agri Banking
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Annexure I
Pre- Requisite for SHG Account Opening through TAB

e Aadhar cards of authorised signatories.

e SHG Resolution for opening account & operating Instructions.

e SHG Bye Laws document (SHG Resolution of incorporation).

e eKYC enabled Biometric Device in Branch for capturing eKYC details
in CBS.
(For authorised signatories where mobile no. is not linked with Aadhar
or non-availability of Aadhar linked mobile no.).

e FATCA declaration form of SHG and Authorised signatories.

e PAN/Form 60 of SHG and Authorised signatories.

e Authorised signatories - To capture LIVE photographs and for
capturing eKYC details in CBS(Finacle).

e Aadhar linked Mobile nos. of authorised signatories for OTP (If Mobile
is linked with Aadhar).

e SHG mobile no. to provide consent through OTP/Smart link.

e Good Internet Connectivity.

Some are the key points to be remembered while opening a SHG Saving
Account

e Condition 1: Mobile No. is Linked with Aadhar
Details of Authorized signatories will be fetched from UIDAI Database by
adding Aadhar Number and verifying OTP received in linked mobile
number. Branch to add eKYC in CBS (Finacle menu option — EKYC under
“Account opening through TAB Banking” field)

e Condition 2: Mobile No. is Not Linked with Aadhar
Branch to add eKYC in CBS (Finacle menu option — EKYC) through
biometric authentication of authorised signatory and then proceed for
account opening in TAB.

Process Flow for opening Self Help Group (SHG) Saving Account
through TAB Banking

SHG Saving account opening process is divided into two major parts:

Part 1- MAKER Journey: Where the maker enters basic, additional, and
document details of SHG and all Authorised Signatories.

Part 2- CHECKER Journey: Where the Checker verifies the basic, additional
and documents details of SHG and all Authorised Signatories entered by the
maker.
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Part 1- MAKER Journey

Step 1
» The maker’s domain credentials are required to login in TAB banking for
account opening.
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Maker

Login Domain ID

User Name

\

> Select the Role and click on Proceed button.

User Name: Maker Ji h
SOLID: 2940 | EBranch: POWAI MUMBAI

Select Role

N S
/\ 3 . @ Maker
| 5
| 1<)
ailn
Cancel Proceed
» Maker Dashboard.

%j‘ ;m. 21 2 User Name: Maker Ji h

;‘4”2 ol » SOLID 2940 | Branch POWAL MUMBAI
Maker Dashboard

Q
1 2021111029400283 BOB SHG 70 ::01; '{}2":'\; Approved 53]
2 2021111029400282 SHG TT ;"); 'Ogﬂp“w’l Approved o)
3 2021111029400281 SHG 17 In-Progress (‘q
a 2021111029400280 SHG 17 In-Progress th
Digital Group
Digital Business Group, Baroda Sun Tower, C-34, G-Block, Bandra Kurla Complex, Mumbai 400 051, India.

Ph : 022-67592873/2577/2583 | E Malil : cdo.sect@bankofbaroda.co.in Web: www.bankofbaroda.in



http://www.bankofbaroda.in/

Z da 3im gsler
' Bank of Baroda
B = [
» To open a fresh SHG Saving account click on “Start a new Application”

» Fill the Basic details of SHG for Dedup : Basic Details like Self Help Group
Name, Constitution Type, Date of Formation, Place of Incorporation, TAN
No, E-mail ID, Mobile No of SHG/Authorised Signatory, No of Authorised
Signatory (Minimum 2 Authorised Signatory is required) are to be filled.

Self Help Group Information

Basic Details for Dedup
Self Help Group Name

Constitution Type * b Date of Formation *

Place of Incorporation *
-

TAN No.

Email 1D Mobile of Authorised Signatory
No of Authorised Signatories
2 -

» To initiate the process of Account opening, a consent is required to be
obtained from the SHG members for account opening. Consent can be
obtained either through a Smart Link in form of SMS or OTP sent to the
Mobile Number entered in the basic details of SHG.

Email ID 1234567788

No of Authorised Signatories
2 v

Mobile Verification With

Smart Link oTpP
(Smart Phone) (Preferable For Feature Phone)

Is PAN Available

@vw O

PAN NO.

» For SHG having PAN Card- PAN Card number is to be added in “PAN
Number” tab and then click on proceed.

Digital Group /
Digital Business Group, Baroda Sun Tower, C-34, G-Block, Bandra Kurla Complex, Mumbai 400 051, India.
Ph : 022-67592873/2577/2583 | E Malil : cdo.sect@bankofbaroda.co.in Web: www.bankofbaroda.in



http://www.bankofbaroda.in/

d@ 30 Jsler
Bank of Baroda
> = |

TA P

Ernail o FAGEIle Sf AT Sed Sigoaton -

AT LA D B AT AL T S A S L A Foooszsz3S

=

Srmart Link DT
> SN Feen = (Preferabie For Featune Phone)
1= o Acvailakle

@ ve= D o

A o,

oo
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» Pop up for PAN Validation will appear- Verify the PAN details and proceed
further.

Verify PAN Details

Please validate the PAN details. Do you want to proceed?

» For SHG with no PAN Card: Agri Income and Other Income Details are to
be added (Note: PAN is mandatory if the combined income stated in Agri
and Other Income is above 2.50 L).

Digital Group 8
Digital Business Group, Baroda Sun Tower, C-34, G-Block, Bandra Kurla Complex, Mumbai 400 051, India.
Ph : 022-67592873/2577/2583 | E Malil : cdo.sect@bankofbaroda.co.in Web: www.bankofbaroda.in



http://www.bankofbaroda.in/

da 3inm asier
Bank of Baroda
o= D

v W

Smart Link oTP
O (Smart Phone) @ (Preferable For Featurs Phone

Is PAN Available
Ows @

FORM 60

@ PAN not available
O Applied for PAN

Agri Income Other Income

Please Confirm below details:
"_‘l | do hereby declare that what is stated above is true to the best of my knowledge (as per section 64 of IT Act. 1961) computed in accordance with the provisions of Income Tax Act, 1961 for the current financial
“—' year will be less than maximum amount not chargeable to tax.

Back Proceed

> Click on declaration check box and then Proceed to enter “Maker Consent
Page”

Step-2 Maker Consent Page

» While filling the basic details of SHG in the previous page, maker had to
select between two options i.e Smart Link or OTP for taking consent from
SHG to initiate the account opening application.

For Smart Link - A link will be sent to the customer to obtain consent to
initiate a Self Help Account Application. Link will be valid for 5 min. Maker
can resend Link only twice.

An SMS with the link for consent will be sent to the Mobile Number of SHG:

Dear (BOBSHG), We have
received your application for
opening a SHG account with
Bank of Baroda. We thank you
to provide us an opportunity to
serve you. By providing the
OTP 779142, yvou give your
consent to open a SHG account
by Bank of Baroda staff on vour
behalf and also confirm your
mobile NuMber. - XXXXXxX5233 —
Bank of Baroda

OTP- 6 digit OTP will be sent to the Mobile for taking consent and has to
be entered in the Maker consent page. OTP will be valid for 3 min. Maker
can resend OTP only thrice after the interval of 3 min each.
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Dear (BOBSHG), We have
received your application for
opening a SHG account with
Bank of Baroda. We thank you
to provide us an opportunity to
serve you. By providing the
OTP 779142, you give your
consent to open a SHG account
by Bank of Baroda staff on your
behalf and also confirm your
mobile number. : xxxxxx5233 -
Bank of Baroda

¥) Bank of Baroda

g - Cwm
Self Help Group & C of Self Help G .
© e ey KYC of Self Help Group &

i Autharized Signatory
Information uthorized Signatory

15% Completed

Maker Consent Page

Declaration

User Name: Maker Jih
SOL ID:2940 | Branch: POWAI, MUMBAI

Required Services

{

e:

» After receiving consent from the SHG, Maker can proceed further to

Authorised Signatory Information Page.

Step-3: Authorised Signatory Information Page

» Please enter the Aadhar no. of 1st Authorised Signatory to fetch the basic

details of signatory for dedup.

Maker has to select the Aadhar Authentication Mode:

1. [ OTP ] - For Customer where Mobile no. is linked with Aadhar.

2. [ CBS-eKYC ] - For fetching data of Customer from CBS where eKYC is done.
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Self Help Group &
Authorized Signatory
Information

KYC of Self Help Group &

Authorized Signatory Declaration Required Services

21% Completed

Authorized Signatory Information (1/3)

Basic Details for Dedup

Aadhar No. *

Aadhar Authentication Mode

@ 0TP O CBS - eKYC
(Mobile Linked With Aadhar) (Biometric Authentication)
Proceed

» For Authorised Signatory having their mobile number registered with
UIDAI- Enter the OTP received in mobile no. registered with UIDAI and
details of signatory will be automatically fetched from UIDAI.

(Validity of Aadhar OTP is of 10 min and the Maker can click on resend OTP
after 05 min).

» Where mobile no.is not linked with Aadhar- e-KYC is to be done in CBS.
Details of signatory will be automatically fetched from CBS.
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P22 i Il User Name: Maker Ji h
2) & SOLID:2940 | Branch: POWAL MUMBAI

KYC of Self Help Group & - - red Service:
Authorized Signatery Declaratios Required Services

213% Completed

Authorized Signatory Information (1/3)

Basic Details for Dedup

Aadhar Authentication Mode

O oTP @ CBS - eKYC
(Mobile Linked With Aadhar) {Biometric Authentication)

Title * First Mame Last Mame *
M - MANOJ Middle Name KUMAR
Date of Birth * Mobile Mo *

01/05/1988 (== 8758723466

Is PAN Available

@) ves @LE

PAN MO, *
BHRPKS646K

* PAM Validation & Deduplication for existing customer is initiated

Details of signatory like Name and Date of Birth will be automatically
fetched through either UIDAI or CBS.

Maker to select Title and enter Mobile no., PAN or FORM 60 (If PAN not
available) details of Authorised Signatory and proceed further.

© to the best af my knowledge (as per section 64 of IT Act. 1961) computed In accordance with the provisions of Inceme Tax Act, 1961 for the current financial year will be less

Repeat this process for all other signatories and proceed further.
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> If there is issue in retrieving data from UIDAI server, it will show below error
message. In such scenario, Maker can retry after some time or can opt for
CBS-eKYC mode to proceed with account opening journey by doing the
eKYC for the customer in CBS.

Error Occured !

Response not received from UIDAI Server!! Please RETRY after
some time Or Use CBS - eKYC (Biometric) option

Close

» If the eKYC data does not exists in CBS, it will show below error message.
In such cases, Maker has to do eKYC in Finacle and then proceed for SHG
account opening journey.

Error Occured !

Please do EKYC in CBS for the customer

Close
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Step-4: Existing Customer Deduplication Status

» Check the Existing Customer Deduplication Status and proceed further.

Existing Customer Check Status (Dedup Status)

Step-5: URN (Unique Reference Number) creation

» URN (Unique Reference Number) creation: A pop up for URN (Unique
Reference Number) generation will appear and a SMS will be sent to the
mobile number of SHG. This URN Number will also be sent to the customer
for future reference. This URN number can also be used to resume drop out
applications.

Dear (AMBADA SAKHI
MANDAL), your application for
opening a SHG a/cis
successfully submitted with

i e NGt URN N0.2021111729400339.
e Please note the URN No. for
future references - Bank of
Baroda

P

Step-6: Selection of SHG scheme

» Selection of SHG scheme. Two types of Saving accounts (i.e SB131 and
SB132) can be opened through TAB. Maker to select the relevant Scheme
code and proceeds further.
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Select Scheme
Constitution Type: SHG - MEN
@® sua

=SB Self Help Grp-Gen

SHG Account - SB131

O sma -

SHG Women Empower Prog

prerregl .. |

Step-7: SHG Detail Information Page

In SHG Detail Information Page, the Basic Details are auto filled.

) S8 Seif Help Grp-Gen |

£ Cot Seit Help Group & I et e
Authorized Signatory Declaration 2quired Services

Self Help Group Information

Basic Details

Additional Details

Datails of income

» Maker to enter Additional Details like GST No (if any), Nature of Business,
Details of Income and Address and click on proceed.
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Self Help Group Information

Self Help Group Information

Group Information

b

Step-8: Upload KYC Documents of SHG

» Two SHG Documents mentioned below are to be uploaded either in PDF
format or by taking a photo.

e SHG Resolution for opening account & operating Instructions.

e Bye Laws (SHG Resolution of incorporation).
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Click on Upload to add all the
pages of document one by one.

,,H
Bob
1

=54 Bharuch

€ Bye Laws Uploaded Successfully

Documents marked  ars necsssary for Cresting the Acsownt

1

Step 9: Authorised Signatory Information

Authorised Signatory basic details are automatically fetched from UIDAI
database and are populated in the respective fields. Please select the gender

and proceed further.
_——,——
=3 R r—— T

€ YT ot sai veip Group &
Al orize Sighatory

Authorized Signatory Information (1/3)

Gangar

» Maker to enter additional details like Nationality, Annual Income, Fathers
Name, Mothers Name, Marital Status, Spouse Name, Education, occupation
and customer type and click on proceed.
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thorized KYC of Seif Help Group & [
O norizea Signatory Declaration ecquired Services

Authorized Signatory Information (1/3)

Basic Details

Additional Details

» Maker to enter the communication address if it is different from permanent
address, otherwise click the checkbox “Address same as Permanent
Address”

_

Authorized Signatory Address Details:

Faermamnant Address

hAr - hLAMC MIDDLE MAME KUMAR

;Z,-D ;S aw ; ndeo Sahu A-A03 I;'-F:_;_‘:;_E OSHA GREENS MR VIBGYOR £
B o cin -
251410 S Jp——

Communication Address

Sarme as Permanent Address

Is Authorised S = Beneficiary Owner

» Similarly, above step is to be repeated to capture the information of other
Signatories.

Digital Group 18

Digital Business Group, Baroda Sun Tower, C-34, G-Block, Bandra Kurla Complex, Mumbai 400 051, India.
Ph : 022-67592873/2577/2583 | E Malil : cdo.sect@bankofbaroda.co.in Web: www.bankofbaroda.in



http://www.bankofbaroda.in/

d 3iim agieT
Bank of Baroda
o O

Step-10: Uploading of KYC documents of Authorised Signatories

» KYC Documents like Photo, Proof of Identity, Proof of Address and FORM60
are to be uploaded and then click on proceed.

!V} ‘ S8 Self Help Grp-Gen | User Nzme: Maker Jih
D) Bank o/ 8o SOLI2840 | Branch: POWAL MUMBAI
e — Scheme Code SB3 | URN: 2021111129400005

) ot Group e, — e
Authorized Signatory ELEe Requirsd Senvicas

52% Completed

Upload KYC Documents for Authorised Signatory (1/3)

Document List

© Phowo’
© Proof of Idenity”
© Proof of Address

© Foms0

Documents marked ' are necessary for creating the Aczount.

Step-11: Uploading of FATCA declaration of SHG

» Upload FATCA form for SHG either in PDF format or click a Photo to upload
and proceed.

» S8 Self Help GrpBen | User
) Ba SOLID:2540 | B
L] -

Scheme Code: SEI31 | URN: 2021112840029

© pectaration

FATCA-CRS

Self Help Group

Upload FATCA form
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Step -12: Uploading of FATCA declaration of Authorised Signatories

58 Self Help Grp Gen |

» Uploading of FATCA declaration of Authorised Signatories 1, 2 and 3

© Decaration

4 Completed

FATCA-CRS

Authorised Signatory (1/3)

Teit Resident
(@) ony ndian (O vl Counries

INDIA&

Address Type

O cemmincsin @ permaner O regrasiotice

CHOCLBILL Eil

Step-13: Operating Instructions

» Selecting and uploading the Operating Instructions: Select mode of
operation and upload consent declaration to proceed further

S8 Saif Help Grp-Gen |

© Required services

Operating Instructions

Upload Consent Declaration

[ omoms |
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Step 14: Selecting the Additional Services Required

» Maker to click the check box for availing additional services like Cheque
Book, E-Statement of Account and SMS Alerts.

58 Self Help GrpGen | User Name: Maker Jih .
SOLID: 2040 | Branch: POWAL MUMBAI
Scheme Code SE131 | URN: 2021112940025

G Required Services

8% Completed

Additional services required

Cheque Book
E Statement of Account

(1) M Alert

Step-15: Declaration from Maker

» Maker to Revisit the Document check box to finally confirm.

_———

.’,',/J S8 Self Help Grp-Gen | User Name: Maker Jih
) SOLI:2840 | Branch: POWAL MUNBA!

i SBIA | LRN: 2021111120400205

Signatory Information Declaration o Required Services

78% Completed

Declaration from maker

@ Document of Institution A
RESOLUTION BY MANAGING BODY

() BrELaws

° Document of Authorized Signatory 1 v
o Document of Authorized Signatory 2 v
© Document of Authorized Signatory 3 v

1/VWe hereby certify that | have met the zecount holder/s and verified the documents in original and scanned the same through TAB
in presence of the customer. | confirm that the extent KYC Narms are complied with while opening the account

cance' m
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» Application Preview before Submission by the Maker.

0 e sanvis
Application Preview

1 Schemz it
2 SelfHalp Group o
3 Updoad KYC Document for SHG Bt
4 Authorized Signatory Details 1 oy
5 Authorised Sgnatory Dets 2 B
6 Authorizzd Signatary Details 3 By
T Uphoad KYC Documents for Authorized Signatory 1 B
8 Upload KYC Documents for Authorised Signatory 2 Bty
9 Upoad K¥C Documents for Autharised Signatory 3 Bty
10 RATCACRS vy
11 FATCA - CRS Signatory signatory1 Bt
12 FATCA - CRS Signatory signtory ELYS
13 FATCA - CRS Signatory signatony3 o/
14 Opersting Instructions Bt
15 Additional Senviczs Renuired it
16 Dedaration From Maker o

Document Status: 100%
Back m

—
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Part II- CHECKER Journey

Step-1: Login

» Checker to login with Domain ID and Password.

| o d
Checker
Login Domain ID
<
» Select the role and Click on proceed.
/,4)) s ey ety User Name: Checker Test Ji e
= ‘1’:...:;: .,lllf'.;:.»,/,: SOL 1D 2940 | Branch POWAIL MUMBAI

Select Role

@ Checker

'(
‘ ,m ’ ‘ ..(‘-‘—‘ ‘
- a o s B

Sales Officer

Cance

» Checker Dashboard: Checker to select the “approval pending” application
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% & 3T a=eT User Mame: Checker Test Ji e -
’ Bank of Baroda SOL ID: 2940 | Branch: POWAL MUNMBAL -
O = -

Checker Dashboard

a new (XD

Maker 17-11-2027

! 2021111729400340 BOBSHG 4:32:00 PM Approved =3
e omra i Sanones AMBADAMANDALT  IZITEOR emme
3 2021111059400283 BOB SHE 70 ene G0 P Approved Ea
4 20211 1':13;?400282 sHe TT ;%_;:10_3%2; Approved i
S 20211 1':;:;(;:100279 sHe s gi;:.:j?g';zn] Approved =3

———————————_—_—_ s s s———————_—_S—SSS————_—_S—SSS—————_SSS————_SESS———_F$RE——_FS$R——————

Step-2: Verification of AML Watch list of Self Help Group

» AML Watch list pages for SHG and Authorised Signatories — Accept/Reject
based on the AML score and then click on proceed.

_

[ S — SB Self Help Grp-Gen | User Mame: Checker Test Ji  :
j Btk of Barrda SOL ID: 2940 | Branch: POWAIL MUMEB.AL b
) Scheme Code: SB131 | URN: 2021111129400295

Self Help Group & - - .
-» A orized Signatory ;\’A‘—‘ =r °E'”g'§") Sroup Declaration Required Services
gt e by uthorized Signatory

12% Completed

ANML Watchlist - sSelf Help Group

Self Help Group Reference MNo. Date of Institution Address
MName ZO21111129400295 Incorporation AMBADA, Bharuch,
AMEBADA MANDALT 2021-11-01 Sujarat, 24335

Back to checker Dashboard Reject AML Accept AL

AML Approval Status Changed To true

Digital Group 24

Digital Business Group, Baroda Sun Tower, C-34, G-Block, Bandra Kurla Complex, Mumbai 400 051, India.
Ph : 022-67592873/2577/2583 | E Malil : cdo.sect@bankofbaroda.co.in Web: www.bankofbaroda.in



http://www.bankofbaroda.in/

da 3ifm asier
Bank of Baroda
] [> =

dms 3ims asiter

Barnk of Baroda
= = 1|

Farwra
VUAYA
|

SB Self Help Grp-Gen

zZ3

Self Help Group &

o. Authorized Signatory
Information

KW C of Self Help Group -
& Authorized Signatory Declaration

18% Completed
AML Watchlist - Authorised Signatory (1/3)
Authorise Signatory Reference MNo. Date of Birth

Name 2021111129400295 1988-05-01
MANOJ KUMAR

Back to checker Dashboard

o e
-/._‘,4) Eovrvhe of Baoroele
@ owE | C—

Self Help Group &
Authorized Signatory

-

B9

Inforrmation

1 Completed

Reference MNo

Signatory
2O21111129400295

Authorise
Narme
FALA P BACHHLA T FLURO T

Back to checker Dashboard

Back

SOL 1D: 2940
Scheme Code: SB131

Reject ANML

Back
1 ——
—_—

58 Self Help Grp-Gen | User MName: Checker Test Ji e -
SOL D 2940 | Branch: POWASL RMURBATL -
Scheme Code: SB131 | RN 2021111 129400295

ADML Watchlist - Authorised Signatory (2/3)
Date of Birth

1987-07-Za

Reject AMNML

S

User Name: Checker Test Ji
| Branch: POWAL MURMEB.AL
URM: 2021111129400295

Required Services

Self Help Group
Address

C/O: Sukhdeo Sahu A-

403, vadodara, Gujarat,
391410

Accept AML

self Help Group
Address
=50 Ram Singh Purahit,
Jodhpur, Rajasthan,
BAZ2006

Accept Al

> ey iFTE
L» Bk of Borodo
B o Coe—

-

Self Help Group &

o Authornzed Signatory
Infarmaticn

18% Completed

Rreference No

Signatory F
2021111 129400295

Authorise
MNoarTe
IND WD UA L ACCOUNT

Back to checker Dashboard

Back

J— S8 Self Help Grp-Gen | User Name: Checker Test Ji  :
S0OL 1D 2940 1 Branch: POWAL MUPMBAL -
Scheme Code: SB131 | URN: 20211111 29400295
re Required Services

ANMNML Watchlist - Authorised Signatory (3/3)
Date of Birth

1Te93-11-18

e lf Help Group
Address

RAMGARH, . Jharkhand,
BIA0T0

Reject AML Accept ANML

Step-3: Uploading of Operating Instruction

» Upload the Signature of SHG as per the operating instructions and click

on Proceed.
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“irr @ SB Self Help Grp-Gen |

P

>
]

Salr el - e
- Althonteo SiGnaton S g el e
A Ferrvy et ey - - o A - ik
p——
Monmey Laundearing Risk Classification Locav

Operatimg Instruction s

Conmnsent Declaramtion Forrm

Upload WET Sigrnature

m Take Photo

Step-4: Verification of Details entered by Maker

Bach

Checker Test i
re B A, AL AL
wrFr OZTN N ERADOTD

[ =/

» Check the details of SHG entered by the maker and Click on Proceed

% o 3T astter SB Self Help Grp-Gen |
. 3 Barke of Barpola
= =3 | T

Self Help Group &
o Authorized Signatory
Information

KYvC of Self Help Group
& Authorized Signatory

31 % Completed

Date of
ncorporation

Constitution
type
— SHG - MEM
— — (SHGM.A)
— —
Additional Details
Basic Details

SOL 1D: 2940
Scheme Code: SB131

Declaration

Self Help Group information

Flace of
ncorporation

2021 - 117 - 017 JambusarGujarat

User Name: Checker Test Ji e

| Branch: POWAL MUNMB.AI
| URMN: 2021111120400295

Required Services

Income Detaills

Annual Turnower

Rs. 1200

INncome

Expected Turnowver in account

Rs. O

Address Details

FPermanent Address
Mature of Business AP EA DA,
Self Help Group Mame AGRICULTURIST
AMMBADA MANDALT Bharuch,
Gujarat
Email ID 394335
AMBADAMANDALT @G MAL
L.cOmM

Mobile Mo
7990535233

Back

Step-5: Verification of SHG documents

» Check the SHG documents (Resolution and Bye laws) uploaded by the
Maker and click on check box for having verified the documents to proceed.
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Z dar 3 astier SB Self Help Grp-Gen | User Mame: Checker Test Ji e -
e 3 Bamnk U} S,}):";f“ SOL I1D: 2940 1 Branch: POWAIL, MUMBAI -
= - | E— Scheme Code: SB131 | URN: 2021111 129400295

Self Help Group &

KYC of Self Help Group .
Authorized Signatory ot = i Tl Declaration Required Services
L1 ] Infon oy & Authorized Signatory

37% Completed

Document for Self Help Group
Document List

&) SHG Resolution for Opening Account & Operating Instructions
€ Bye Laws

Document for date of SHG Formation has been verified

Step-6: Verification of Authorised Signatory Information

» Check the details entered by the maker for all the Authorised Signatories
and click on proceed.

W) &y 3T ater SB Self Help Grp-Gen | User Name: Checker Test Ji e
=> Brvrrke of Boroda SOL 1D 2940 | Branch: POWAIL MUMBAI
e | C———— Scheme Code: SB131 | URN: 2021111129400295

Self Help Group & KYC of Self Help Group
o Authorized Signatory & oitt d A = E Declaration Required
e b oredy iy & Authorized Signatory

43% Completed

Authorised sSignatory Information (1/3)

Authorised Signatory Education Details
Information

Date of Birth Post Graduate
1988 - 05 - 01

tomer It Engineer
Basic Details
Income Details
Authorised Signatory
MANOJ KUMAR ——
Nationality

: Indian
Male Sars
R 12
Mobile No
ASZTESZ214S Personal Details Address Details
Father Name AT IR Permanent Address
MANOJ F MANOJ M C/0O: Sukhdeo Sahu A
403
aTITel Status PP OISO NSV vadodara, gujarat
Married MANOJ W

3914170

Repeat the verification process for other Signatories.

Step-7: Verification of KYC documents of all the Authorised signatories

» Check the KYC documents of all the Authorised signatories (Photo, Form
60/PAN, POI and POA) uploaded by the Maker. Option to return the
application to Maker with comments is also available (PAN mismatch or
unclear image) and then Proceed.
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-3 .

S8 Self Help Grp-Gen | Uner Name: Checker Test Ji e
LOL 1D 2ea0 | e POWAL MUMEBAL
cheme Code: SB131 | URN 2021111120400296

Self Help Group &
W Authorized Signatory
Inforrmation

50% Completed

Document for Authorised Signmnatory (1 /3)

Docurment List

< rFPhoto

Oshers = m

Inforrmation

S0% Cormpleted
Docurment for Authorised Signmnatory (2/3)

hAr -~

Docurment List

[ -] Photo
€ Form 60
- Proof of ldentity

Proof of Address

—

> A aiFrrs saEtheny S8 Self Help Grp-Gen | User Name: Checker Test b
ABES Fverse of Ereasactin SoL o zean | B Eowan e G
O as | Ce— Scheme Code: SB137 | URKN: 20211111 209400205
Self Help Group & . . et s
W Authorized Signatory B Bucr I ER bl sclaration Reqguired Services

Sl Help Grous &
W Authorized Signatory
Informaticn

e la rE T RequUired Services

S50% Cormpleted
Docurment for Authorised Signmnatory (3/3)

hAr —

Docurment List

o« Photo
< Pan Card
D Proof of ldentity

= FProof of Address

—

S > hirs S8 Self Help Grp-Gen | User Mame: Checker Test Ji
= A BoL 1D asan | Branah Foveat muosasas G
m = icheme Code: SB131 | URMN: 20211111 29400295
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Step-8: Verification of FATCA documents for SHG and all Authorised

signatories
» Check the FATCA documents of SHG and all Authorised signatories

uploaded by the Maker and then Proceed.
das i ater SB Self Help Grp-Gen | User Mame: Checker Test Ji -
%3 Bank of Baroda SOL 1D: 2940 | Branch: POWAIL MUMBAI e H
o = - Scheme Code: SB131 | URN: 2021111129400295

¥ C of Self Help Group Declaration Required Servi

Self Help Group &
@ Authorized Signatory & Authorized Signatory

Information

56% Completed

FATCA-CRS
Self Help Group

Upload FATC A form

->

e el SR o -
o B e e R

L 1

Aty i 1 Icarmaatc Yy (273
Teowx Fle slelesryt
-> L]
Acdcdress Ty
[ ] - [ ]

e
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] = < o f Self el Groos . I I
L ] “L.Ll-ghoriznt! ﬁigﬂs( e et et ) : 3 ezl e i e e g el S i e
Dy B et orieed Sigraatory

G2 % Cormpleteo

F AT C A - CR=S

Aauthorised Signatory (3.3)

Tax Resicdaent

>

Address Type

> ->

Step-9: Checker Declaration

» Checker to click on Declaration check box and confirm.

dw 3imm azier SB Self Help Grp-Gen | User Name: Checker Test Ji e .

h asls .

Banic of Baroda SOL ID: 2940 | Branch: POWAI, MUMBAI H
g = . Scheme Code: SB131 | URN: 2021111129400295

Self Help Group &
Authorized Signatory
Information

KYC of Self Help Group

& Authorized Signatory Declaration

Required Services

68% Completed
Checker Declaration

I/We hereby certify that | have met the account holder/s and verified the documents in original in
presence of the customer. | confirm that the extent KYC Norms are complied with while opening the

account.
Confirm

Step-10: Verification of required services opted by SHG

» Checker to Verify the required services opted by SHG and proceed further.
=3 SE Sewr Hielp Grp-Gen | o 2050 "] o FowAn e € 3

MR 202717171 20400295

Back

Cde: SBT3 1

Self Help Group S W ———
P Authornzed Signatony Ao D .
Information - ! -

TS O T lete

Required Services

Cheque Book

E Staterment of Account
SMMS Alert
—
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Step-11: Checker Preview

» Checker to Review Page and Finally Submit the application.

B3 iy o So Seirnete Grpeen cot 10 2540 | Beanate FoviaLaaEn & £
7 E.‘”E{'-( DﬂmSﬂmﬂﬂ Scheme Code: SB131 | URMN: 20’211111‘29400295
P ?E&Eﬁ;%gh}ﬂ;ﬁ;om KV of Self Lisip Group Deciaration Required Services
81% Completed
Checker Preview
1 AML Watchlist - Institution Edit ~
2  AML Watchlist - Authorised Signatory 1 Edit ~
3 AML Watchlist - Authorised Signatory 2 Edit ~
4 AML Watchlist - Authorised Signatory 3 Edit ~
5 Operating Instructions Edit ~
5] Self Help Group Edit ~
7 Upload K¥YC Document for SHG Edit ~
8 Awuthorised Signatory Details 1 Edit ~
9 Authorised Signatory Details 2 Edit ~
10 Authorised Signatory Details 3 Edit ~
11 Upload KYC Documents for Authorised Signatory 1 Edit ~
S ———————————————————— |

—_—
12 Upload KYC Documents for Authorised Signatory 2 Edit ~"
13 Upload KYC Documents for Authorised Signatory 3 Edit ~
14 FATCA CRS Edit ~
15 FATCA - CRS Signatory signatory Edit ~
16 FATCA - CRS Signatory signatory2 Edit ~
17 FATCA - CRS Signatory signatory3 Edit ~
18 Declaration From Checker Edit  «
19 Additional Services Required Edit  «
Document Status : 100%
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Step-12: Account Number creation

» Account Number and Customer ID will be generated and a SMS will be
sent to the registered mobile Number.

#i 3im &= 5B Self Help Grp-Gen | User Name: Checker Test Ji e .
T s '
: j Bank of Baroda 50L1D:2940 | Branch: POWAI MUMBAI '
g = Ol Scheme Code: SB131 | URN: 2021111729400340
Self Help Group & N
Authorized Signatory z\f;\c ‘th °e‘f:§!p Gr‘oup Declaration Required Services
Information uthorized signatory

87% Completed

£ —,
o
" o

Application Verified and Submitted
Successfully for BOBSHG

Account no.: 29400100020471
Customer ID: H2C064086
A SMS will be sent to your Mobile number.

Your application for opening
SHG account is completed
successfully. Your customer ID
is H2C064086 & account no. is
29400100020471- Bank of
Baroda
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TAB BANKING — FAQs

SHG Account Opening (Maker Journey)

Q. Why am I getting the message “Site Not Found”?

A. Check URL. https://tabit.bankofbaroda.com.
Check connectivity, whether other sites opening / download speed is good. If
speed Is good, escalate in SMAX portal under TABIT — SHG group.

Q. I am unable to Log in after clicking on Account Opening/ coming back
to same Home Screen?

A. Password/ Captcha Incorrect.

Q. Why the Branch Name is not matching with the Maker Domain ID?

A. Tab Banking credentials are retrieved from HRNESS/Payroll IDs, please
make sure Necessary changes are done in HRNESS /Payroll, Mail Admin.

Q. What are the Schemes available for SHG Account opening through TAB

A. = SB Self Help Group General (SB 131).
= SB Self Help Group General - Women Empowerment (SB 132).

Q. How to open an account of a SHG customer, where authorised
signatory Aadhar is not linked with the mobile no.?

A.
e Conditionl: Mobile No. is Linked with Aadhar
Details of Authorized signatories will be fetched from UIDAI Database
by adding Aadhar Number and verifying OTP received in linked mobile
number.

e Conditionl: Mobile No. is Not Linked with Aadhar
Branch has to add EKYC with Aadhar no. in CBS (Finacle menu
option — EKYC) and update it through biometric authentication of
authorised signatory.
After capturing the EKYC details, maker can proceed for SHG account
opening through TAB.

Q. Why the application is not proceeding even after entering the city
name?

A. Maker has to manually type the first 2-3 starting alphabets of city name
and then select the city from the dropdown list available in the database.
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Q. PAN Details are incorrect or Data not fetched from NSDL

A. Accept, if satisfied, and proceed to account verification. Ensure you modify
or check for PANVAL in Finacle subsequently.

Q. How to upload the 2rd page of ID or Address proof (KYC) of the
customer?

A. Maker has to click on Upload document to add the other part of the KYC
document.

Q. How we can upload 2-3 pages of SHG Resolution of managing body or
the Bye Laws documents?

A. Maker has to click on Upload document to add the other parts of the
document.

Q. Is the account no. created after maker finally submits the
Application?

A. No, the Account no. is generated only after Checker finally submits the
SHG Application.

Q. When an URN of the application is generated?

A. Unique Reference No. (URN) of the application is created after the
deduplication check is done after entering the Aadhar OTP received in the last
authorised signatory (2nd or 3rd as the case may be) and clicking on proceed
button.

Q. Can I resume the SHG Application if I leave it in the middle?

A. YES, the SHG Application with the URN can be resumed from the
dashboard.

Q. What are the additional services that can be opted in SHG account
opening through TAB?
A.

e Welcome Kit consisting of Cheque book facility and Welcome letter.

e SMS Alert.

e E- Account Statement (In case of email id of SHG is provided).
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SHG Account Verification (Checker Journey)

Q. When should I verify the Account?

A. Immediately after the Maker finally submits the application and the URN
is reflecting in the Checker dashboard for verification.

Q. Signature of SHG is not reflecting in Checker ID for verification?

A. The Signature of SHG authorised signatories is to be captured and
uploaded in Checkers Journey only.

Q. If the Application has some error or the image is unclear, what the
checker should do for its rectification?

A. Checker has the option to return the application to the maker by giving the
comment for returning. The maker will then be able to edit the application as
per instruction and then again submits the application to the checker for
verification. Account no. will only be created if everything is checked and
finally submitted by the Checker.
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